Joxyment nipegocrasied Koncynerantlliroc

MWHHUCTEPCTBO KYJIbTYPBI POCCUMCKOM ®EJEPAIIANA

MMPUKA3
ot 20 Hosiopst 2015 r. N 2830

OB YTBEP/KIEHAU METOJJUYECKHAX PEKOMEHIA LI
110 MMPOBEJEHUIO HE3ABUCUMOM OLIEHKM KAUECTBA OKA3AHUS YCJIYT
OPTAHM3BALUSIMU KYJIbTYPhI

B cooTBercTBHM ¢ ITAHOM MEPOIPHUATHH 10 (GOPMHUPOBAHHMIO HE3aBHCUMOW CHCTEMBI OIICHKH
KadecTBa pabOTHl OpraHU3alMii, OKa3bIBAOIIMX coluanbHble yciyrd, Ha 2013 - 2015 romsr,
yTBEpXAECHHBIM pacrniopsbkeHneM [IpaButensctBa Poccuiickoit @eneparu ot 30 mapra 2013 r. N 487-p
(Cobpanme 3akoHOomarenbcTBa Poccmiickoit @enepammu, 2013, N 14, cr. 1722; 2015, N 4, c1. 696)
MIPUKAa3bIBALO:

1. YtBepauts Metoaudeckue pEeKOMEHIAIIMU 10 MPOBEICHUIO HE3aBUCHMOM OIEHKH KadecTBa
OKa3aHUsl YCIyr OpraHU3alUsIMH KyJIbTyphl (JUIsI OpraHM3alud KyJbTYpPbI, Yy4YpeauTesleM KOTOPBIX
aBnseTcss MUHHCTEPCTBO KynbTypsl Poccwiickoit ®enepanuu), corimacHo mnpwioxkernro N 1 x
HaCTOALIEMY IPUKa3Yy.

2. Y1BepauTh MeToaudeckue PEKOMEHIAIMU IO MPOBEACHUIO HE3aBUCHMOW OIICHKH KadecTBa
OKa3aHWsl YCIyT OpTraHM3alllsIMH KyJIbTyphl (IJII OPraHOB TOCYHAPCTBEHHON BIIACTH CYOBEKTOB
Poccuiickort ®expepariii ¥ OpraHOB MECTHOTO CaMOYIIPaBIEHHS), COTIAcHO MpwioxkeHH0o N 2 K
HaCTOALIEMY IPUKa3y.

3. KoHTponp 3a HCIONHEHHWEM HACTOSIIETro IMpHKa3a BO3JIOXKHUTh Ha 3amectuTenss MuHHCTpa
KynbTypbl Poccuiickoit @enepamnu C.I'. O6priBanuHa.

Bpuo Munucrpa
B.B.APMICTAPXOB

IIpunoxenue N 1

K MpUKa3zy MUHUCTEPCTBA KYJIbTYPbI
Poccuiickoit @enepanuu

ot 20 HOs6pst 2015 1. N 2830

METO/IMYECKUE PEKOMEHIALIN U
110 NPOBEJIEHUIO HE3ABUCUMOI1 OLIEHKH KAYECTBA OKA3AHHUS YCJIYT
OPTAHU3ALMSIMU KYJIbTYPBI (JIJISI OPTAHU3ALIMIA KYJIbTYPBI,
YYPEJUTEJIEM KOTOPBIX SIBJISIETCSI MUHUCTEPCTBO
KYJbTYPBI POCCUIICKOI ®EJEPALINN)

1. Hacrosmue Metoaudeckne peKOMEHIAITMU pa3padoTaHbl B IESIX pean3anuu ctatbu 36.1
3akona Poccuiickoii @eneparuu ot 09.10.1992 N 3612-1 "OcHoBbI 3aKoHOAaTeabCTBA Poccuiickoit
Oenepanuu o KynbType", u myHkra 4(1) nmiuana MmeponpuaTHii Mo GOpMHUPOBAHUIO HE3ABUCUMON CHCTEMBI
OIICHKH KadecTBa pabOThl OpraHW3alMid, OKA3bIBAIONIMX CoNuaibHbIe yciyrn, Ha 2013 - 2015 ronsr,
YTBEpXAEHHOTO pacrnopsbkeHueM [IpaButensctBa Poccuiickoit @enepannu ot 30 mapta 2013 . N 487-p.

2. MeTtonuueckue peKOMEHIAIMK HallpaBJieHbl Ha 00ecrieueHne eIMHCTBA OCHOBHBIX MOJAXOA0B H
TpeOOBaHMI K OpraHuM3al¥ TPOBEJCHMS HE3aBUCHMOM OLEHKM KadecTBa OKa3aHWs YCIyT
OpraHu3aIysIMHU KYJIbTYPHI.

3. He3zaBucumas olieHKa KayecTBa OKa3aHHs YCIyT OPTaHU3AIUsIMHU KYJIbTYPHI SBISIETCS OJHOM U3
¢opM OOIIECTBEHHOTO KOHTPOJISI U MPOBOAMTCS B LEJSAX NPEAOCTABICHUS IpakJaHaM HH(POpMAaLUU O
Ka4yecTBE OKa3aHWsl YCIYr OpPTaHU3alMsIMU KyJIbTYpbl, a TaKKe B IEISIX MOBBIIICHHUS KadecTBa HX
JIESTeIbHOCTH.

4. He3zaBrucumas OIIEHKAa KadyecTBa OKa3aHUsS YCIyT OpraHM3alUsMH KyJIbTYphl IpEIyCMaTpUBAET
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OLIEHKY YCJIOBMM OKa3aHHUs YCIyI IO TakuM OOIIMM KPHUTEPHUAM, KaK OTKPHITOCTh M JIOCTYIHOCTb
uHGopMalMu 00 OpraHM3alMU KyJIbTYyphl; KOM(OPTHOCTh YCIOBHH TNPEJOCTABICHHS YCIYr U
JOCTYITHOCTh HX IONYYCHUsS; BpeMs OXUAAHUS TPENOCTaBICHHUsI YCIYTH; J00pOKeNnaTelbHOCTb,
BEKIIMBOCTb, KOMIIETEHTHOCTh PAa0OTHHKOB OPTaHH3aLMU KYJIbTYPHI; YIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHMs ycuyr. [t mpoBeaeHns: He3aBUCUMON OLICHKU HCIOJIB3YIOTCS IIOKA3aTeNd, XapaKTepU3yIoIue
o0Imue KpUTEepUH OLEHKM KadecTBa OKa3aHWsA YCIYI OpraHM3alusIMH KyJIbTypbl, YTBEpPXKIEHHbIE
nprkazoM MuHucTepcTBa KynbTypsl Poccutickoit @enepanuu ot 05.10.2015 N 2515 "O6 yTBep:kaeHun
MIOKa3aTeNneH, XapakTepu3yIoIuX O0IInue KPUTEPUN OLICHKHM KauecTBa OKAa3aHUsl yCIyl OpraHU3alMsIMU
KyJIbTyphI".

5. B cootBercTBUM ¢ mpoTOKOJIOM 3acefqanusi OOIECTBEHHOro coBeTa Npu MUHHCTEpPCTBE
KynbTyphl Poccuiickoit ®enepanuu N 4 ot 25.09.2014 ne3aBucuMas OleHKa KauecTBa OKa3aHUS yCIyT
OpraHu3alMsAMU KyJIbTYphl B OTHOILUCHHH OPraHM3aLUil KyJNbTypbl, YUpEAUTENEM KOTOPBIX SIBISIETCS
MunucrepcTBo KynsTypbl Poccuiickoit ®enepanuu, npoBoautTcs OOIIECTBEHHBIM COBETOM IIpU
MunucrepcTse KynsTypbl Poccuiickoii @enepanuu (ganee - OOIIECTBEHHBIN COBET).

6. He3aBucumast onieHKa KauecTBa OKa3aHUs YCIIyT HE IPOBOAUTCS B OTHOLLICHUU:

- CO3JIaHMsI, MCTIOJHEHUS M HHTEPIPETALUH [IPOU3BEACHHUN JINTEPATypPhl U HCKYCCTBA,;

- OpraHu3alMil KyJlbTypbl, BKIIOYEHHBIX B llepedeHb opranusanuil KyJbTypbl, B OTHOLICHUU
KOTOpPBIX HE NMPOBOIUTCS HE3aBUCHMAs OLIEHKA OKa3aHUs YCIYT B cdepe KyIbTypbl B COOTBETCTBHHU C
npuka3zoM MunmcTepcTBa KynbTypsl Poccuiickoit @eneparmm ot 07.08.2015 N 2169 "O6 yrBepxaeHnn
IIEPEYHs] OPTaHU3aLUi KyJIbTYpbl, B OTHOLIEHUU KOTOPBIX HE IPOBOJUTCS HE3aBUCUMAs! OLICHKA OKa3aHMs
ycayr B cepe KyabTyphI".

7. Ilpu npoBeneHUN HE3aBUCHMOM OLIEHKM KadecTBa OKa3aHMs YCIyr OPraHU3alMAMHU KyJIbTYPbI
UCTIONIBb3YeTCsl 00IIe10CcTymHas HHPopMalus 00 OpraHu3alusaX KyJIbTyphl, pa3MeniaemMas B TOM YUCIIC B
(hopMe OTKPBITHIX JIAHHBIX.

8. YnomHOMouUeHHBIE (hefiepantbHble OPTaHbl TOCYIapCTBEHHOM BIIACTH, OPTaHBI TOCYNAapPCTBEHHOM
Bractu cyOnpekToB Poccuiickoit dDenepanuu, OpraHbl MECTHOTO CaMOYHIPAaBICHHS W OpTaHWU3aIlluu
KYJIbTYPBI:

- pa3MemaT WHPOPMAIMIO O NESITEIbHOCTH OpraHU3aluid KyJIbTYpPHl Ha CBOMX O(HIMAIbHBIX
caiitax B ceru "HHTepHeT" B COOTBETCTBUM C MNpuKazoM MuHHcTepcTBa KylabTypbl Poccuiickoit
Oeneparn ot 20.02.2015 N 277 "OO yrtBepkaeHuHM TpeOOBaHMH K colepxaHuio U (opme
NpeJOCTaBlieHusT WHQOpPMaNuu O JIEATCTBHOCTH OpTraHW3alMid  KyJIbTYpbl, pa3MelniaeMor Ha
oduLMaANBHBIX CalTax YNOJHOMOYEHHOrO (elepalbHOr0 OpraHa HCIOJIHUTEIbHOM BIIACTH, OPraHOB
rocyJapcTBeHHOW BnacTu cyObekToB Poccuiickoit denepaiini, OpraHOB MECTHOI'O CaMOYIPABICHUS U
opraHM3aiuii KyibTypbl B cetn "HHTepHer", a Takwke Ha OQUIMAIBHOM CalTe I Pa3MEIIeHUS
MH(POPMALK O TOCYIaPCTBEHHBIX U MYHHLIMIIAIBHBIX YUpexaeHusx B cetn HTepHeT (Www.bus.gov.ru)
coriacHo npukazy Mungpwuna Poccuu ot 21.07.2011 N 86H.

- o0ecreynBaroT TEXHUYCCKYIO BO3MOKHOCTH BLIPAXKCHUA MHEHHH nmojydyarejidaMm yCiayr o
KaueCTBC OKas3aHUdA YCIYr' OpraHu3alludMH KYJIbTYpbl Ha CBOHUX O(i)I/I]_[I/IaIIBHBIX caiTax B CETH
"UnrepHeTt".

9. B mensx cozmaHus yCIOBHM A OpraHU3alldi NMPOBEACHHUS HE3aBUCHUMOMN OIIEHKH KauecTBa
OKa3aHMs yCIyT OpraHu3alusIMU KyJIbTypbl MUHHCTEPCTBO KyJIbTypbl Poccuiickoit denepanuu:

- NPOBOJUT MEPONPUATHSA Ui OOECIeUYEeHHUS] TEXHUYECKOH BO3MOYKHOCTH BBIPKEHHSI MHEHHH
MOJTy4yaTeNsIMU yCIyT O KaueCTBE OKa3aHUS YCIYyT MOABEIOMCTBEHHBIMHM OpPraHM3alUsIMHU KyJIbTYyphl Ha
cBOeM oduIalibHOM caliTe B ceTu "HHTepHeT";

- OIpenenseT OpPraHU3allvIo, OCYIIECTBISIONIYI0 cOop, 0000meHHe W aHanWM3 WHQOpMaIUUd O
KayecTBE OKa3aHUs YCIYr IOABEAOMCTBEHHBIMH OpraHM3alMsIMHU KyJbTYphl (#ajee - omeparop) B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii @exepauuu O pasMEIICHUM 3aKa3oB A
TOCYAApCTBCHHBIX U MYHHIUIIAJIbHBIX HYXK/;

- 0 pe3yjibTaTaM 3aKJIIOYEHHS TOCYNAapCTBEHHOTO KOHTpakTa OQopMisieT perieHue o0
OTIpeZIeNICHNH OTlepaTopa, OTBETCTBEHHOIO 3a MPOBEACHHE HE3aBUCHUMOW OIIEHKHM KadecTBa OKa3aHUs
YCIIYT.

10. OO011eCTBEHHBII COBET:

- OIIpeNENsEeT NEPEYHN OpPraHu3alil KyJIbTyphl, B OTHOIIEHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs
OLICHKA,;

- YY9acTBYET B OTIPE/ICTICHUH OTIepaTopa;

- OCYILIECTBJISIET HE3aBUCHUMYIO OLIEHKY KAauecTBa OKa3aHUs yCIyr OpPraHM3alUsMH KyJIbTYphl C
y4eToM HH(pOpMaLnu, KOTOPYIO IIPEOCTaBIIET OIEPaTOop;
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- mpencTaBigeT B MUHKyIbTypsl Poccuu pe3ynbTaThl HE3aBHCHMOW OICHKM KadecTBa OKA3aHUS
YCIIyT OpraHU3alusIMH KYJIbTYpbI, a TAKKe MPEATIOKEHHS 00 yIydIIeHH! KauecTBa UX AEATEIbHOCTH.

11. He3aBucumasi orneHKa KadecTBa OKa3aHHs YCIYyT OpPTraHU3alMsSMHU KyJIbTypbl B OTHOLICHHU
OJTHUX U TeX K€ OpraHU3aluil IPOBOAMTCS HE Yalle YeM OJHH pa3 B TOJ U HE Peke YeM OJMH pa3 B TPH
roja.

12 C y4yetroM OCOOEHHOCTEH MAEATEIHHOCTH OpTaHMW3alWd  KYJIbTYPHI, MPHUMEHSIETCS
yHU(UIHPOBAHHAS] MOJIENb HE3aBUCUMOW OLIEHKH Ka4eCTBa OKa3aHMsl YCIYT OpPraHU3alusIMH KYJIBTYPHI C
HCIIOJIb30BaHNEM aBTOMATH3WPOBAHHON HMH(OPMAIMOHHOM CHCTEMBI HE3aBUCHMOHN OIIEHKH KadecTBa,
paspabotanHoit MuHKynbTYpsI Poccun.

13. Co6op, oboOmieHne W aHadu3 WHPOPMALUK O KAavyeCTBE OKa3aHUs YCIYr OpraHU3alHsIMU
KYJIBTYPBI OCYIIECTBIISIETCS IO TPEM OCHOBHBIM HAIPABICHUSIM:

- U3y4eHHe U OLICHKA JaHHBIX, Pa3MEIICHHBIX Ha OQUINATBFHOM CaliTe OpraHu3alii KyJIbTYPHI;

- W3y4YeHHWE U OICHKA [aHHBIX Ha OQUIMANLHOM caiTe A pa3MelleHus HHQOpPMaluu O
rOCYJapCTBEHHBIX 1 MyHHLIMIATBHBIX yUpexkIeHUAX B ceTr "MHTepHeT" www.bus.gov.ru;

- cOOp JaHHBIX M OLIEHKA YIOBJIECTBOPEHHOCTH MOTy4YaTelei yCiIyT.

ITo criocoOy OIeHKH MMOKa3aTeH ACIATCS Ha TP TPYIIIIBL:

1) u3yuenue MHeHUs Noay4vareneit yciyr (tTadnumna 1.1);

2) Hannuue nHOOPMaNWU Ha caiite www.bus.gov.ru (Tabnmma 2);

3) nHammume wHpOpManMM Ha O(UIMANTEHOM caiiTe OpraHu3aluy KyJIbTYphl HIM TpPU €ro
OTCYTCTBHHU Ha CaliTe YUPEIUTEIISI OPraHU3allui KyJIbTyphl (Tabiuna 3).



[Nokazatenu, popMUpyeMbIc Ha OCHOBE U3yUCHHS] MHCHUS

noJryyaTesiel yciuyr

Tabnuma 1.1

IIynkt IToka3aTens Enununa I'pynna
[pHKa3a H3MEPEHMs | OpraHU3alii
N 2515
1 OTKpBITOCTh W JIOCTYHHOCTh HH(pOpManmuu 00 OpraHu3aluu
KYJIBTYPBI
1.3 HNudopmupoBanne o TpeACTOSIMHUX BBICTaBKax W AKcmo3umusx |[oT 0 mo 5 |mysem
OpraHM3allid  KyJdbTYpbl.  BHpTyanbHBIE  SKCKypCHH IO | 0aJlIOB
OpTaHu3alii KYJIbTYphI
14 WndpopmupoBanne o  mpeactosmmx — OpeAcraBieHusx u|or 0 go 7 |TeaTpsl
IMOCTaHOBKaX OaiuIoB
15 NupopMupoBaHre 0 HOBBIX MEPOIPUATHIX or 0 mo 7|KyJIbTypHO-
OaiuIoB JIOCYTOBBIC
OpraHusaruu
2 KomdopTHOCTh ycnoBUi MpeAoCTaBICHUS YCIYT U JOCTYIHOCTD
WX TIOJTYYCHUS
2.1 YpoBeHns koMpopTHOCTH TIpeObIBaHMS B OpraHM3aluyd KyabTypel |oT 0 g0 5| Bce
(MecTa st cunmeHus, rapaepo0, YMCTOTa TOMEIICHHUN ) OamioB OpTraHHU3aIiN
KYJBTYPBI
2.4 Haymure MOMONMHUATENBHBIX YCIYT OpraHu3aluu KyasTypbl (Mecta|or 0 1o 8 |mysew,
OOIIIECTBEHHOT0 TMTaHUsA, IPOBEJACHUE WHTCPAKTUBHBIX UIP, | 0AJJIOB TeaTpbl
TeaTpaJTU30BaHHBIX MEPOIPUATHI, ayTHOTHT)
2.5 CTOMMOCTh JIOTIOJIHUTENBHBIX YCIIYT (KCepOKONmHpoBaHuUE, 3aka3 |oT 0 mo 9 |6ubnnoTexu
KHUTH B Jpyrod Oubimoreke, wWHGOpPMHUpPOBaHHUE O BO3BparTe |OaIIOB
HYXXHOU KHHUT'H, BO3MOXXHOCTh OTJIOXKUTh KHUTY)
2.6 TpancnopTHas u nemas JOCTYITHOCTh OPTaHU3AINH KyJIbTYpPhI or 0 go 5|Bce
0aJI0B opraHusaryu
KYJBTYPBI
2.8 YnobcTBO M10JIb30BAHUA AIEKTPOHHBIMU cepucamu, |[or 0 g0 5|Bce
MPEIOCTABIIAEMBIMU YUPEIKIACHUEM MOCETUTENAM (B TOM YHMCIIE U | OalioB OpraHu3auu
C TIOMOIIIBI0 MOOMIIBHBIX YCTPONCTB) KYJbTYPBI
2.9 KauectBo u comepxkanue mnosurpaduyeckux MatepuanoB|or 0 g0 9|Tearpsl
OpraHU3alHi KyJIbTYpHI (IIporpamMm, OyKJIeToB, (prraepoB) OaiutoB
3 Bpems oxuganus IpeoCTaBICHUs YCIyT
3.1 Y 106cTBO Tpaduka paboThl OpraHU3aAIHUU KYJIBTYPBI or 0 ngo 7|Bce
OaiutoB OpraHU3aINH
KYJBTYPBI
3.2 Y 100CTBO IIPOILEIYPhI TOKYNKH (OpOHHUPOBAHHMS) OMJICTOB or 0 mo 7|tearpsl,
OayuToB My3er
3.3 IIpocroTra/ymo0CTBO 3JACKTPOHHOI'O KaTaora or 0 mo 7|0ubnHOTEKH
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0aioB
4 JloOporkenaTeIbHOCTD, BEXKJINBOCTD, KOMIIETEHTHOCTD
PpabOTHUKOB OpraHU3aAIMH KYJIbTYPHI
4.1 JloOpokenaTenbHOCTh,  BEXKJIMBOCTh W KOMIETEHTHOCTh |oT O mo 7 |Bce
MepCOHaNa OpraHU3aluy KyJIbTYphl 0amioB OpraHu3aluu
KYJIBTYPbI
5 Y 10BIETBOPEHHOCTH KAUYECTBOM OKa3aHMs yCIIyT
51 YpoBeHb yIOBIIETBOPEHHOCTH Ka4ecTBOM oOKazaHus yeayr|or 0 mo 5| Bce
OpTaHU3alMu KYJIbTYPHI B IIEJIOM 0amioB OpraHu3aluu
KyJIBTYpBI, 3a
HCKJIFOUCHUEM
TeaTpoB
5.3 KauecTBO mpoBeaeHns IKCKypCcHit or 0 mo 4|mysem
0amioB
5.4 Pazroo0Opa3ue 9KCIo3uIuii opraHu3aii KyiIbTyPhl or 0 mo 2|mysem
0amioB
55 Hanmuawne naopManny o HOBBIX W3TAHUIX or 0 go 10|6ubnmoTexu
ENN):
5.6 PazrooOpa3ue TBOpUECKUX TPYIIL, KPYKKOB 10 HHTEpECAM or 0 mo 9 |xymeTypHO-
ENN): JOCYTOBBIE
OpraHu3alyu
5.7 KauecTBo mpoBeieHns KyJIbTypHO-MacCCOBBIX MEPOIPUATHI or 0 go 10 |xympTypHO-
OanioB JIOCYTOBBIE
OpraHu3anuu

Ilokaszarenn tabmuusl 1.1 GopMupyroTcs Npu OCYIIECTBICHUH pacdyeTa YPOBHS YIOBJIETBOPEHHOCTU
KayecTBOM yciayr B coorBeTcTBUM ¢ Paznmenom 4 IlpunoxeHus 1 K HACTOSIIUM METOAMYECKUM
PEKOMEHJALAM.

OcHoBHBIE KaHaJbl cOopa WHGPOPMALMU OT MONydyareneld yCIyr, OKa3bIBaeMbIX OpTaHH3alUsSMH
KYJIbTYpBI:

1) MaTepueT-kanan.

COop OIEHOK yIOBIIETBOPEHHOCTH MOJIydaTeNIeld YCIIyT Ka4eCTBOM OKa3aHWs YCIyT OpPraHM3alUsSIMU
KyJIbTYpbhl OCYIIECTBIIAECTCS MyTeM 3amoiiHeHus B cetn "MHTepHeT" cnenmamn3upoBaHHBIX (GOpM orpoca
(anker).

2) Bumxer Ha caiiTe opraHu3aluy KyJbTypbl.

COop OIEHOK OCYIIECTBISETCA MPH MOMOIIN BUPKETA - CIENHAIBHOTO pasjiena, pa3MeliaeMoro Ha
caiiTe opraHM3alyy KyJbTyphl, I7Ie 0JIb30BaTENb CMOKET OTBETUThH HA BOIIPOCHI AHKETHI.

3) DnexTpoHHAs MoYTa.

COop OIEHOK yIOBIIETBOPEHHOCTH MMOJIydaTeNIel YCIIyT Ka4eCTBOM OKa3aHWS YCIIyT OpraHU3alusMu
KYJBTYpbI OCYIIECTBIIETCS MTyTEM OTIPABKH ONEPATOPOM IJIEKTPOHHOTO COOOMIeH s ¢ (OPMOI aHKETHI IS
3al0IHEHUS TIOJIyYaTeJIeM YCIYyTd W MOCIEAYIOIIEH OTHpPaBKOW 3allOJIHEHHOW aHKEThl OIepaTropy IO
JNEKTPOHHON mouTe. Vcmonp30BaHME KIMEHTCKOW 0a3bl, WMEIOIIecs B PacHOPsDKEHHH OpraHM3alvd
KYJIBTYPbI, OCYIIECTBISETCS TOJIBKO C COTIACcHS JAaHHON OpraHU3aIii.

4) Ompoc no TenedoHy.

COop OLIEHOK YAOBJIETBOPCHHOCTH MOJydYaTeNiel yCIyr KaueCTBOM OKa3aHMs YCIYT OpTraHU3alHsIMU
KyJIBTYPbl OCYILECTBIISICTCA OIEpaTOpPOM IyTeM oIpoca M0 TenedoHy MOoIydaresed ycayr KOHKPETHBIX
OpraHu3anuii KyJdbTyphl. VCTomp30BaHMe KIIMEHTCKOW 0asbl, MMEIOIICHCS B PACTIOPSHKECHUN OpTraHU3aIldd
KYJBTYpBI, OCYIIECTBISETCA TOJIBKO C COTIacHs JaHHON OpraHu3auiy.
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5) YcraHoBKa TepMUHANIA B OpTaHU3AINH KyJIbTYPHL.

Tepmunan mpencraBiseT cOOOM WHTEPAKTUBHOE YCTPOMCTBO, MO3BOJIAIONICE IONYyYaTEIIO0 OICHUTH
KaueCcTBO YCJIYT, HETIOCPEICTBEHHO HAXOMSICh B OpraHU3allMd KYJIbTYypbl. TepMUHAT OCHAIIEH CEHCOPHBIM
9KpaHOM, Ha KOTOPOM BBIBOJIATCS BOIPOCHI U MPEACTABICHA BOBMOXXHOCTD MOTYYaTENI0 YCIYTH OTBETUTH HA
JTAHHBIE BOTIPOCHL.

6) JImaHbIH OompoC (COITMOIOTHIECKOE UCCIICIOBAHHE).

Kananer cOopa mHpOpMauu pas3iauyaroTcss MEXAYy COOOH MO CTENEHH JOCTOBEPHOCTH IMOJTYY4aeMbIX
JTAHHBIX, TI0 CTOMMOCTH W TI0 CTETIeHU JOCTYMHOCTH s HaceneHus (Tabnuma 1.2). OueHKr paHXupyroTcs
oT 1 1o 5, rae 1 - oueHpb MI0X0, a 5 - 0YeHb XOpoIino. UeM BbIllle UTOTOBas OLICHKA, TEM MPEANOYTHUTEIbHEES
KaHaJ cOopa TaHHBIX 110 COOTHOIIEHHUIO IICHA-Ka4eCTBO.

Tabmuua 1.2
YpoBeHb AOCTOBEPHOCTH KaHAJIOB cOopa nHpopMauu
Kanan cOopa naHHBIX HoctynHocTh CroumMocTh YpoBeHb Urorosas
IUIs HACENEHUS | OIHOM aHKEThl | JOCTOBEPHOCTH OLIEHKA
OLIGHOK
1 2 3 4 5=2+3+4

TepmuHan B OpTraHH3alnN 5 4 4 13
KYJIBTYPbI

Omnpoc o Tenedony 5 3 4 12
JInuneIit onpoc 5 1 5 11
DNeKTpOHHAs TI0YTa 3 3 4 10
Bumker Ha cailiTe opraHM3anuu 2 5 2 9
KYJIBTYPBI

WuTepueT-kanan 1 5 1 7

Hcnonb3oBaHre METOJOB COIMONOTHU (Tele(OHHBIM OMpOC ¢ MCHOIb30BaHMEM 0a3bl MOTydaTelieH,
WHTEPBBIO) SIBIAIOTCS HambOosiee 3()(HEKTUBHBIMH, OJHAKO TPYAOEMKOCTh W BBICOKAsS CTOMMOCTH 3THX
METO/I0B HE TO3BOJIIOT IPOBOIUTH MAaCIUITa0HBIX U JUIMTENBHBIX UCceloBaHui. IHTepHeT-KaHa, BUILKET U
TEPMHHAJIBI, YCTAHOBJICHHBIE B OpPraHM3alMsIX KyJIbTYpbl, IO3BOJISIFOT NMPOBOAWTH HE3aBHCUMYIO OLIEHKY
JUIUTEIHHOE BpEeMS, MOJYyYUTh JOCTATOYHO OONBIIOE KOJUYECTBO AHKET, 3allOJIHEHHBIX MOJydaTeNsIMu
YCIIyT, ¢ HAMMEHBUIMMH 3aTpaTaMu. J{JIs MOBBIIEHNS JOCTOBEPHOCTH MOMyYEHHBIX OLICHOK PEKOMEHTYETCs
MCIIOJIb30BaHUE COUYETaHMs BCEX KaHaIOB cOopa HHPOPMALUH.

Jnst monydeHuss OOBEKTHBHOW KapTHHBI YJIOBIECTBOPEHHOCTH IONyYaTeNed YCIyr KadyecTBOM
OKa3aHMs yCIyT OpPraHU3aIUsIMH KyJIbTYPBl PEKOMEHAYETCS BCE TUIIBI OpPTaHU3alii KyIbTypPhl pa3IeuTh Ha
3 rpynmnsl B 3aBUCUMOCTH OT KOJHMYECTBA MOJIydaTesIel YCIyr, OKa3bIBAEMbIX OPTaHHU3alMsIMH KyJIbTYphl, U
JUTSL KQKJIOW TPYIIIBI ONPEIEIUTh HE00X0AUMOE KOJIMUECTBO cOOMpaeMbIX aHkeT (Taduuna 1.3):

Tabmuna 1.3
I'pynna opranuzanuii KyJnbTypbl
I'pynna opranuzanuit [TapameTpsl KomnuecTBo anker
KyJbTYpPbI
Mauibie opranuzanuu | KojguuecTBo mosydateneir yeayr B mecsi He Oosee | 100 - 200

KYJBTYpPhI 2000




Cpennue opranmzanuu | KomnuectBo monmyvareneit ycayr B mecsn ot 2000 go | 400 - 500
KYJbTYPbI 7000

Kpynusie opranmzanuu | KonmuuectBo nomyuareneii yeiyr B mecsn 6onee 7000 | 1000 - 2000
KYJIbTYPBI

Takum o00pa3oM, JUIS HW3MEPEHUs] OICHKH YJIOBICTBOPEHHOCTH MOTPEOHTENEH YCIyr KadyecTBOM
OKa3aHUsl YCIyr OpraHW3alMsIMH KYJBTYphl CJICAYET ONPEACIUTh ONTHUMAIBHYI0 JUIS KOHKPETHOTO
YUPESKJICHUS KOMOWHAIUIO, BKIIOYAIONIYI0 HEOOXOJMMOE KOJHMYECTBO aHKeT Juis cOopa M METOIbI HX
MOJYYEHUS, U TIO3BOJISIONIYIO MPEJAOCTaBUTh KAUSCTBEHHBIC PE3yJbTAThl MPU aIEKBATHOM PACcXOJOBaAHUH
OI0/KETHBIX CPEICTB.

Tabnuua 2
[MTokazarenu, popMupyeMblie Ha OCHOBE aHaM3a HHPOPMALTUH
Ha caiite www.bus.gov.ru
[lyHKT [TokasaTenb Enununa I'pynna
IpUKasa U3MEpPEHHs | OpraHu3alui
N 2515
1 OTKpBITOCTh W JOCTYNHOCTh HH(pOpMamuu 00 OpraHHW3alnun
KYJIBTYPBI
1.2 HNudopmarus 0 BeImoHeHnd |oT 0 mo 7 |Bce
rOCYJapCTBEHHOTO/MYHUIIMIIAILHOTO — 3aJaHus,  OT4eT O |O0aJuioB OpraHu3aluu
pe3yibTaTax AesTeIbHOCTH OPraHU3allu KyIbTyphl KYJBbTYpBI

Ilokazarenn Tabmuupl 2 (HOPMHUPYIOTCS HPU OCYLIECTBICHUM pacdeTa YpPOBHS YIOBJIETBOPEHHOCTU
KayecTBOM yciayr B coorBeTcTBUM ¢ Pasznmenom 3 IlpunoxeHus 1 K HACTOSIIUM METOAMYECKUM
PEKOMEHIAIHM.

Tabmuma 3
Ioxazarenu, popmMupyemple Ha OCHOBE aHATN3a MHPOPMAIIUN
Ha O(hUIIMATBEHOM CaliTe OpraHU3aIuH KYJIbTYPHI
ITyHKT IToka3zarennb Ennnuna I'pynma
MpuKasza U3MEpPEHUs | OpTaHu3aIuit
N 2515
1 OTKpBITOCT, H JOCTYIHOCTh HH(MOpMAMM 00 OpraHu3aluu
KYJIBTYpPBI
1.1 [TomHOE M COKpallleHHOe HANMEHOBAaHWE OpTaHW3aIluu KyJIbTyphl, |oT 0 10 5|Bce
MECTO HaXOXKJIEHHUS, IOYTOBBIA aJpec, CXema IMpoe3sa, aapec|OaioB OpraHu3aluu
JJICKTPOHHOH TOYTBI, CTPYKTypa OpTaHHW3aIlHd  KYJIBTYPHI, KYJIbTYPBI
cBefieHuss 00 yupenutenie  (YUpEAUTENsX), YUpeAUTEIbHBIC
JIOKYMEHTHI
2 KomdopTHOCTs ycnoBuil npeaocTaBiIeHust YCIyr U JOCTYITHOCTD
UX TOJTyYEHUs
2.2 [TepedyeHsr yciayr, MpemOCTABISIEMBIX OpraHu3aluedl KymbTypsl. |oT 0 1m0 5|Bce
OrpaHuueHuss IO AaCCOPTUMEHTY YCIYT, OTrpPaHUYCHUS II0 | 0aJlIoB OpraHu3aluu
MOTPEOUTEIIM YCIIYT. HononHuTenbHbIC YCIIyTH, KYJIBTYpbI
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MIpeIOCTABIAEMBIC OpraHu3anuen KYJBTYpBI. Yenyru,
MpefocTaBaseMble Ha TIIaTHOM ocHoBe. CTOMMOCTB YCIYT.
[IpenocraBneHne MPEUMYIIECTBEHHOTO IpaBa  IOJb30BaHUSA
yCIyraMu y4pekJIeHUs

2.3

CoxpaHeHne BO3MOXHOCTH HaBUralMM 10 CalWTy MpH
OTKJIIOUEHUH TpadUUECKUX 3JIEMEHTOB 0(hpOpMIICHUS caiiTa, KapThl
caifta. Bpems moctymHocT MHpOpMaK ¢ y4eTOM MEepEepHIBOB B
pabore caiiTa.

Hanuuue He3aBuUCMMOHl cHCTeMBbl Yy4eTa IOCEUICHUM caiita.
PackpeiTne  wH(pOpMAanMUM  HE3aBUCHMOW  CHCTEMBI  ydyeTa
MoceleHuit caifta. Hanmnuue BCTpOEHHOM CUCTEMBI KOHTEKCTHOTO
MmomcKa 1o caiity. becratHocTs, mocTynmHOCTh WH(MOpMAIUN Ha
caifre. OTCyTCTBHE HapylleHHH OTOOpakeHHs, (OpMaTUPOBAHHUS
wi WHBIX AedexToB MH(popManuu Ha caiite. [ara m Bpems
pasMernieHns nHGOPMAITIH.

Hoctym k  pasmeny  "HesaBucumass  oOlleHKa  KadecTBa
MpeoCcTaBleHNsT yCayr" JOoJDKeH ObITh oOecrieueH He Oojee yeM
3a 2 mepexoja Mo caiTy ¢ UCIOJIb30BAHUEM MEHIO HABUT ALl

or 0 o 5
OaJuIoB

BCE
OpraHu3aluu
KYJIBTYPbI

2.7

Hamuune  9MeKTpOHHBIX — OMJICTOB/HAMUME  DIEKTPOHHOTO
OpOoHHMPOBaHUS OWUJIETOB/HANWYNE AIIEKTPOHHONW OYepear/HaTnane
ANIEKTPOHHBIX KaTaJOrOB/HAIMYUE DJICKTPOHHBIX JIOKYMEHTOB,
JOCTYIHBIX JJIS TIOJTyYeHHS

or 0 o 5
OaiuIoB

BCE
OpraHu3aluu
KYJBbTYpBI

Jo6poxkenaTensHOCTS, BEXKIIMBOCTD, KOMIICTEHTHOCTb

PaOGOTHUKOB OpraHU3aIMH KYJIbTYpPbI

4.2

damunny, IMeHa, 0TYECTBA, JOJDKHOCTH PYKOBOJISIIETO COCTaBa
OpraHu3alMy KyJIbTYPbI, €€ CTPYKTYpHBIX IOJIpa3JIeIecHud Hu
¢unmanoB (MpuM WX HAIWYUH), PEXUM, TrpaPuK padoOTHI;
KOHTaKTHBIE TeNeOHBI, apeca IEKTPOHHON MOYTHI, pa3les Uit
HaTpaBJICHUs] TPEAJIOKEHUH MO YIYYIICHUIO KadecTBa YCIyT
OpTaHu3aInn

or 0 no 7
OaiuioB

BCE
OpraHu3aluu
KYJIBTYPbI

Y 10BJIETBOPEHHOCTh KAUECTBOM OKa3aHUs yCIIyT

52

[Topsok omeHKH KadecTBa pabOThI OpraHU3alui Ha OCHOBAHHU
OTIpE/IeNIEHHBIX KpUTepreB AP HEKTUBHOCTH pabOTHI OpraHn3aIHid,
YTBEP)KACHHBIA  YIIOJTHOMOYEHHBIM  (eiepallbHBIM ~ OpraHOM
UCIIOJTHUTENIPHOW BJIACTH; pE3YJbTaThl HE3aBUCHMOW OIICHKU
KayecTBa OKa3aHWsl YCIYr OpPraHW3alMsIMUA KYyJIbTYpPBI, a TaKXkKe
MpeUIoKeHH 00 yIy4IICHHN KadyecTBa UX JIESTENHHOCTH; TUIaH
M0 yIYYIIEHHIO KadecTBa paboThl OpraHu3aliu

or 0 mo 6
OaiuoB

BCE
OpraHu3alux
KYJbTYpBI

Ilokazarenn Tabmuupsl 3 (HOpMHUPYIOTCS NPU OCYLIECTBICHUM pacdeTa YpPOBHS YIOBJIETBOPEHHOCTU
KauyecTBOM yciayr B cooTBeTcTBUM ¢ Paszmenom 2 IlpunoxkeHust 1 K HACTOSIIUM METOAMYECKUAM
PEKOMEHIAIHM.

Pe3ynbrarhl HE3aBUCHUMOW OLICHKH TaKKe NMPEICTABIIAIOTCSA C Pa30MBKON IO CIIOCO0aM OICHKH: CM.
Tabumuuel 4.1, 4.2, 4.3.

Tabnuna 4.1
OreHKa YPOBHS yIOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHUS yCIyT

[Tpumep 3anonHeHHs: TeaTp (HANMEHOBAHHUE OPTaHU3AIINU
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KyJbTYpbI, B KOTOPOH MTPOBOANIIACH OIICHKA)

Jara u Bpems 3HaueHUE OICHKH, OaJIIbI Hrorosoe
OIICHKH 3HAYCHHE,
ITokazarenp 1 <*> [Tokazarenp N <*> GaIITBI
(cymma)
[Ipumep NuadopmupoBanme o] ... JloOporkenaTeIbHOCTb,
3aMOJTHEHUS | IPENICTOSIIINX (mpyrue  TOKa3aTenu | BEXKIIMBOCTh u
MPEICTABICHUSIX U|UIss  TeaTpoB 13 | KOMIIETEHTHOCTh
mocTaHoBKax (Makc 7 |Tabmwmsl 1.1) IepcoHalla  OpraHW3aIlux
0alIIOR) KyJBTYpHI (Makc 7 OaiioB)
20.11.2014 - 6,5 6,4 51,9
20.12.2014
21.02.2015 - 6,2 6,3 50,5
21.04.2015
HNTOI'O (cpenHeB3BEIICHHOE 3HAYCHHE MO BCEM OIICHKaM 3a BCE TICPUOIbI) 51,7

<*> B xadecTBe MmoKa3aTeleil s OI[eHKH MCIIONB3YIOTCS MoKazaTeny u3 Tabnumsl 1.1 B 3aBHCHMOCTH
OT BHUJa OpraHuvsanuu, Ijid KOTOpOfI IIPOBOAUTCA OIICHKA. d)opMyJIa JJI1 OOCHKHW HTOrOBOI'O 3HAYCHHSA
npuBeeHbI B pasaene 4 [punoxenns 1 kK MeTonnueckuM peKOMEHIAIUsIM.

Tabmuma 4.2
OneHka ypoBHS OTKPBITOCTH U JIOCTYITHOCTH MH(OPMAIHN
opra"m3anuu KynbTypbl Ha OQUIaTEHOM caiiTe Ui pa3MeneHus
WHQOPMAIUK O TOCYJAPCTBEHHBIX U MYHHITUIIATBHBIX YUPEKICHUIX

WWWw.bus.gov.ru <*>

IIpumep 3amnosHeHus: Teatp

(HanMeHOBaHME OPraHU3aLUK KYJIbTYPbI, B KOTOPOM
MIPOBOJMJIIACH OLICHKA)

HaunmenoBanue nHpOpMaImoHHOTO 00beKTa (TpeOoBaHus) MakcumanbHoe PakTHUECKOE
3HAUYeHUe, Oa/l | 3HadyeHue, Oanl

IIpumep 3amonHeHus:

Oobmast napopManust 00 yIpeKIeHNY; 1 1

Wndopmanuss 0 TOCyAapcTBEHHOM  3aJaHWM Ha  TEKyIIMH 1 1
(MHAHCOBBIH TOI;

Wndopmanuss o0 BBIIOJHEHWH TOCYNApCTBEHHOTO 3aJaHMs 32 1 0
OTYETHBIH (PMHAHCOBBIN TOJI;

Wndopmanus o miuane GUHAHCOBO-XO3SHCTBEHHOH EATEIBHOCTH Ha 1 1
TEKYILIUH TOJ;




Wndopmanust o rogoBoil OyXraaTepcKOW OTYETHOCTH 33 OTYETHBIN 1 1
(UHAHCOBBII TO;

Wudopmarnust o pesynbrarax AESTEIBHOCTH U 00 HCIOJIb30BaHHUU 1 1
UMYIIECTBA;
Wudopmaiust 0 KOHTPONBHBIX MEPONPHUATUSAX M UX pe3ylbpTarax 3a 1 0

OTYETHBIH (PMHAHCOBBIN TOI.

HUTOI'O Makc, 3HaUYeHHE 5
7 6anios

<*> McxonHble TaHHBIC ¥ (POPMYIIBI 11 OLIEHKH YPOBHS OTKPBITOCTH H JOCTYITHOCTH WH(POPMAIUH Ha
caiite www.bus.gov.ru npuBejieHbI B pazzeie 3 [Ipunoxkenus 1 k MeToqu4eCKUM peKOMEHIAIIUSM.

Tabnuua 4.3
OneHka ypOBHS OTKPBITOCTU M JOCTYIHOCTH HH(pOpMau
Ha o(pHUIIMaTBHOM CalTe
IIpumep 3anosHeHus: Teatp
(HanMeHOBaHME OpraHU3alU KYJIbTYphl, B KOTOPOH
MIPOBO/IUJIACH OIIEHKA)
HanmenoBanue TpeboBanus/ MHPOPMAMOHHOTO 00BEKTa <*> MaxkcumanbHOe dakTuveckoe

3HA4YCHHUC, Oabl 3HA4YCHHUC, Oamnel

[Tpumep 3anonHEHHS: 1 1

IlonHoe HauMMEHOBaHWE OpraHU3alllM KyJIbTYpbl, COKpAllCHHOE 1 0
HaVMEHOBAaHUE OPraHU3aluu KyJIbTYpPbl

IlouToBBI ajpec, cxeMa pa3MEIICHMs] OpraHU3allud KYJbTYpHI, 1 1
cxema rpoesza

Anpec 3JIeKTPOHHOM MOYTHI 1 1
CTpyKTypa OpraHu3anuu KyJabTyphl 1 0
Cenenuss 00  yupenurene,  ydpeIuTeIbHbIE  JOKYMEHTBHI 1 1

OpraHU3aLMH KYJIbTYpbI

Oobmast nuapopManus 00 yIpex IeHNY; 1 1

WNudopmanmss o0 TOCyZapCTBEHHOM 3aJlaHUM Ha  TeKyIIUH 1 0
(MHAHCOBBIH TOI;

WNudopmanuss o0 BBINOJHEHWH TOCYIAapCTBEHHOTO 33/IaHUs 32 1 1
OTYETHBIH (PMHAHCOBBIN TOLI;

WNudopmanus o miane (GUHAHCOBO-XO3SHCTBEHHOHN NEATEIHHOCTH 1 0
Ha TEKYIIUH rox;

HHubopmarins 0 rogoBoi OyXraaTepcKoil OTYETHOCTH 38 OTYETHBIN 1 1
(hMHAHCOBEIN TO;




Wndopmanus o pesynbpraTax AEATEIBHOCTH M 00 HCIONBb30BAaHUU 1 1
UMYIIECTBA;

Wuadopmanust 0 KOHTPOJBHBIX MEPONPUATHIX U UX pe3ylbTarax 3a 1 1
OTYETHBIA (PMHAHCOBBIN TOI.

[lepedens ycnyr, OKa3plBaeMbIX OpTaHU3alUei KyIbTypHI. 0,5 0,5
OrpaHn4eHust 0 ACCOPTUMEHTY yCIyT 0,5 0,5
OrpaHudeHus 10 TOTPEOUTENSIM YCIIYT. 1 1
JlononHuTeNbHBIE YCITYTH, OKa3bIBa€Mble OpraHu3aliell KyIbTyphl 0,5 0,5
Yciyru, oka3siBaeMble Ha MJIATHOW OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBAEMBIX YCIIYT. 1 1
[lpenocTapneHne  NPEMMYIIECTBEHHOI'O  IpaBa  MOJB30BAaHUS 0,5 0,5
yCIIyraMH YUpexICHHS

CoxpaHeHre BO3MO)KHOCTH HABUTALIMU TI0 CAUTy MPH OTKIIOUYCHUU 0,5 0,5
rpadudgecKkux 2IeMeHTOB OPOPMIICHHS CaiiTa, KapTa caiTa

Bpems moctymHOCTH MHGOpMALMK C YYETOM TEpPEPHIBOB B padoTe 0,5 0,5
caiTa

Hanuune He3aBUCHMOI cuCTEMBI yUeTa MOCeUIeHUH caiiTa. 0,5 0,5
PackpbiTre nHpopManu He3aBUCHMOM CUCTEMBI y4eTa TIOCEIeHUI 0,5 0,5
caira

Hanu4ine BCTpoeHHOI cUCTEMBI KOHTEKCTHOTO TTOWCKA 110 CAaUTy 0,5 0,5
BbecmmaTHOCTH, TOCTYITHOCT WH(GOPMAITUT 0,5 0,5
OtcyTcTBHE HapylIeHHH OTOOpakeHMs, (OPMATUPOBAHUS WIN 0,5 0,5
WHBIX 1e(heKTOB

Jata u Bpemst pa3menieHns HHPOpMaIiu 1 1
Hoctym  k  pasgemy  "HesaBucumass ~ OIeHKa  KadecTBa 2 0
HPEOCTABICHUS YCIyTr" TOJDKeH OBITh oOecnedeH He Ooiee 4eM 3a

2 mepexo/a 1Mo CalfTy C UCTIOJIb30BAaHUEM MEHIO HaBUTaLluH

ONEeKTpOHHBIA  OMJIET  OpraHu3alud  KYJIBTYPbI/3JEKTPOHHBINA 1 1
KaraJor/

OHn-naitH perucTpanus/Bo3MOKHOCTD OpOHUPOBaHUS 1 1
OMIIETOB/3JIEKTPOHHBIX JOKYMEHTOB

DJeKTpOHHAs Ouepeab/NEeKTPOHHAS 3aIHCh B YUPEKICHUE 1 1
BupTtyanbHble SKCKYpCHH TI0 OPTaHU3AINH KYJIBTYPhI 1 1
Wudopmanmss 0  pyKOBOAWTENE  OpraHU3alKl  KYyJIbTYpHI, 1 1
uHopMarust 00 OQHUUIMATBHBIX MEPONPHATHAX, BHU3UTAX H O

pabounx moesaKax pyKOBOIUTENS OpPraHU3aNH KyJIbTYpBI

CocraB paboTHUKOB, (aMWUINH, HWMEHA, OTYECTBA, JOHKHOCTH 1 1




PYKOBOJISIIIEr0 COCTaBa OPTraHU3alliH KYJIbTYPbI

Pexxum, rpaduk paboTsl OpraHu3aluy KyJIbTyPhI 1 1

TenepoHn  crnpaBoYHOW  cimykObl, TeneOH  PYKOBOJUTEINS 2 2

OpTraHM3alNA KyJIbTYpHI (IpreMHas)

Pa3nen s HampaBieHUs MPEUIOKEHUH M0 YIYYIIeHHIO KadecTBa 1 1

YCIIyT OpraHu3anyuu

OHTaliH-KOHCYITBTaHT OpraHHU3aInn KYJbTYpPbI (cucrema 1 1

MTHOBCHHBIX ~ COOOIICHWII W HMHTEPAKTUBHOTO OOMICHUS C

NpeACcTaBUTEIeM OPraHU3alluHU KYJIbTYPhl)

Cchuika Ha pasJielN OIeHKH KauecTBa OKa3aHWs YCIIyT OpTraHU3aIliN 1 0

KyJNbTYphI (MM BUIDKET Ha CaliTe yUPEeKICHHS)

Ccpuika (6aHHEp) HA aBTOMATH3UPOBAHHYIO CUCTEMY HE3aBHUCHMOM 1 0

OIICHKHM KauecTBa OKa3aHUs YCIYT OpraHnu3aliii KyJIbTypbl

Nudopmanmonnsie cOOOIIEHWS O TMPOBEACHUH HE3aBUCHMOMN 1 1

OLICHKH

Iopsinok (MeToawka) MPOBEACHUS HE3aBUCUMOW OIEHKH KayecTBa 1 1

yCIyr OPraHu3aluy KyJIbTypbl

Pe3ynpraThl HE3aBUCHMOI OIGHKHM KadecTBa OKAa3aHHUS YCIyT 1 0

OpraHu3alyy KyJIbTypbl

[pemnoxkennst 00 yydIIEHHH Ka4ecTBa UX JEATEILHOCTH; TUIaH MO 1 1

YIy4IIEHUIO KauecTBa paboThl OpraHU3allH KyJIbTYPhI

UTOIro Makc. 3HaueHue 32
40 6anna

<*> VHpopManMOHHBIII OOBEKT - OOBEKT, PaCIONOKEHHBIH Ha O(UIMAIEHOM caiiTe y4pexaeHus
KYJIBTYPbI, HECyIMid WHQOPMAaIMOHHYIO Harpy3ky. Dopmynbl Ajsl ONEHKH IPHBEJCHBI B pazlene 2

[Ipunoxenus 1 Kk MeToaUYIECKUM PEKOMEH IAIIASM.

[lepeuenr wuHQOpMALMOHHBIX OOBEKTOB npeactaBieH B llpunoxennn 2 K MeToOUUECKUM

PEKOMCHAAIUAM.

Pe3y.]'IBTaTBI IMOJIYYCHHBIX OLCHOK CUCTECMATUSUPYIOTCA W IMPCACTABIAIOTCA B CIWHOM (bopMaTe

(Tabnuua 4.4).
Tabnuua 4.4
Pe3ynbTaThl HE3aBUCMMOM OIIEHKH KauecTBa OKa3aHUs yCIyT
OpraHU3alHsIMH KYJIbTYpBI
Hanmenosanue Onenka ypoBHA Onenka ypoBHA OneHka ypoBHs Wrorosas
OpraHM3alnu Y0BJIETBOPEHHOC OTKPBITOCTH U OTKPBITOCTH H OIIEHKa
KYJbTYPBI TH Ka4€CTBOM JIOCTYITHOCTH JIOCTYITHOCTH
OKa3bIBaEMBIX UHPOPMaIIH nHpOpPMAaLUH Ha
ycayr, 6aer <*> OpraHH3alNN oHLMATEHOM calTe
KyJIbTYpHI Ha caiiTe | opraHu3anuy, OayuTbl
wWww.bus.gov.ru EFRS




KRS

1 2 3 4 5=2+3+4

TIpumep 3anoaHeHus:

TeaTp 51,70 5 32 88,70

<*> OmpenensieTcst Ha ocHoBe Tabmuirer 4.1.
<**> Omnpenensercst Ha ocHOBe Ta0mumb! 4.2.
<***> Onpenensercs Ha ocHOBe Ta0wuib! 4.3.

14. OOmIecTBEHHBI COBET pacCMaTpPHUBAET MPEACTABICHHYIO OMEPaTopoM HWHGOPMAIHIO O KadyecTBe
OKa3aHUs YCIyT OpraHu3alUusIMU KyJIbTYpBI.

[To uroram npoBeneHHs aHAIN3a U 0OCYKACHUS TIOIYYEHHOH OT omeparopa HHPOPMAaIMKH O KauyecTBe
OKa3aHMs YCIyr OpraHu3alusMHU KyJIbTypbl OOILIECTBEHHBIM COBET YTBEPXKIACT PE3yJbTaThl HE3aBUCHUMOU
OLICHKHU.

Ha ocHoBanuu pe3ynbTaToB NMpoOBelecHHUS He3aBUCUMON olleHKH OOLIECTBEHHBIH COBET MPEACTABISIET
NPEIVIOKEHUS MO YIYYIICHUIO KAauecTBa AESTEIbHOCTH OpraHU3auuil KyJIbTyphl (110 KaXKAOH OpraHu3aluu
OTJIEITHHO).

Pe3ynbrarel mpoBeneHHs HE3aBHUCHMOM OIEHKH M MpeJIoKEeHHS [0 YIYyYLIIeHWIO KauecTBa
JEeSTeIbHOCTH OpraHu3alii KyJIbTYphl, YTBepKIcHHbIe OOIIECTBEHHBIM COBETOM, HANpaBIsIOTCS B
MunkyneTypbl Poccun.

15. MunkyneTypel Poccuu B MECSUHBI CpPOK pacCMaTpHBaeT IOJYYCHHYH) WH(GOPMAIUIO O
pe3ynapTaTax HE3aBUCHMOW OIIGHKM KadecTBa OKa3aHUS YCIYr TOJBEAOMCTBEHHBIMH OpTaHU3aLUAMHU
KyJIBTYpPbl U YYUTHIBA€T MX INPH BHIPAOOTKE MEp IO COBEPLICHCTBOBAHHUIO JESTEIbHOCTH OpraHM3aIllUi
KyJIbTYpbl. Pe3yibpTaTsl HE3aBUCHMOI OLIEHKM W IPEUIOKEHHS M0 YIyYIIEHHIO KadecTBa JESTEIbHOCTH
OpraHMu3alMi KyJIbTyphl JOBOASATCS JJO COOTBETCTBYIOIINX TOBEAOMCTBEHHBIX OpTraHU3aIINH.

16. Pe3ynbpTaThl MpOBENEHHMS HE3aBUCUMOW OLIEHKH KadecTBa OKa3aHHs YCIyr OpraHu3alusiMu
KyJIBTYpPbI pasMmeratorcs MuHKyabTypbl Poccnn Ha cBoeM oQuuuanbHOM caidTe U Ha O(hULIMAIBHOM caiTe
JUTS pa3MelieHus: HHQOopMaIiK O TOCYAapCTBEHHBIX W MYHHUIMIIAIBHBIX YUpekAeHusx B cetn "MutepHer"
(www.bus.gov.ru) B COOTBETCTBMM C TpukazoM MuHpuna Poccuu or 22.07.2015 N 116n "O cocrase
MH(QOPMALIUK O pe3yIbTaTax He3aBUCUMON OLIEHKH KauecTBa 00pa3oBaTeIbHOM AESITENbHOCTH OpraHu3aLuii,
OCYILLIECTBISIIOIIMX ~ 00pa30BaTEIbHYIO JAEATENIBHOCTh, OKa3aHWs YCIyr OpraHu3alisIMU  KYJBTYpBI,
COLIMANILHOTO 00CTYKMBaHUsI, METUIIMHCKUMH OpTaHU3alHsAMH, pa3MeliaeMol Ha o(UIHaIbHOM caifTe Juis
pasmelieHrdss WHGOPMALMK O TOCYJApCTBEHHBIX M MYHHLUNAJIBHBIX YUPEXKACHUSIX B HH(POPMALMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTu "VHTepHET", U MOpsAlIKe ee pa3MelIeHus".

17. Opranuzanuu KyJabTypsl Ha OCHOBAaHHMH pE3yJIbTaTOB IPOBEICHUS HE3aBUCUMOW OIICHKH U
MPEUIOKEHNA TI0 YIYYIIEHUIO KadecTBa JAEATEIbHOCTH OpPTaHM3alMid KyJIbTYphl pa3padaThIBalOT IJIAHBI
MEPOTNPHITUH 1O MOBHILIEHUIO KAYECTBA OKA3aHUsI YCIYT U 00ECIEUnBAIOT UX BBINOJIHEHHUE.

[Ipunoxenue N 1



consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8B03525A4492D5CEF9061160AT804E

K MeTomudecknM peKOMEHIAIHSIM

T10 TIPOBEJICHUIO HE3aBUCUMOM OIIEHKH
KavecTBa OKa3aHUs yCIyT OpraHu3alusIMu
KYJIBTYPHI (U1 OpraHu3aiui KyJIbTyphl,
yapennuTeneM KOTOPBIX SBIISIETCS
MUHUCTEPCTBO KYJIBTYPHI

Poccutiickoii @enepanun)

TTOPSIJIOK
W3MEPEHUI [TPU HE3ABUCHUMOW OLIEHKE KAUECTBA OKA3ZAHUS YCIIYT
OPTAHM3ALIMSIMU KYJTIbTYPhI

1. HeszaBucumas ollcHKa KayecTBa OKa3aHHs YCIYI OPTraHU3allusMU KYyJIbTYphl MpPEAyCMaTpUBACT
OIICHKY YCJOBHU OKa3aHHWS YCIyI MO TaKUM OOIIMM KPUTEPUSM, KaK OTKPBITOCTh U JIOCTYHHOCTH
uHpOpMaIuy 00 OpraHu3aluu KYJIbTypbl; KOMPOPTHOCTh YCIOBHH MPEIOCTABICHUS YCIYT W JOCTYITHOCTb
UX TIONYYCHUS; BpEeMs OXHIAHUS TPEAOCTABICHUS YCIYyTH; JOOPOXKEIATENbHOCTh, BEXIUBOCTD,
KOMIICTCHTHOCTh PA0OTHUKOB OPTraHU3alluU KYJIbTYPHI; YIOBIECTBOPEHHOCTh KAUECTBOM OKa3aHHUsS yCIYT.

Pacdet 4ncOBBIX 3HAYCHUI MOKA3aTeNeil MPOU3BOIUTCS MO IBYM HANPABICHUSIM, COOTBETCTBYIONIHM
croco0aM OICHKH, YKa3aHHBIM B METOJHYECKUX PEKOMEHJAIMAX: YPOBEHb OTKPBITOCTH U JOCTYIMHOCTH
uHGOPMAIUH, YPOBEHD YIOBICTBOPCHHOCTH Ka4ECTBOM OKa3aHUsI YCIIYT.

HC3aBI/ICI/IMaﬂ OLCHKa KadyeCTBa OKa3aHUs ycnyr OpFaHI/ISaHI/IHMI/I KyJ'II)TypI)I I/I3MCPHCTC$I B 6annax.
MunumainbHoe 3HayeHue - 0 6anaoB, MakcuMaibHOe 3HaueHue - 100 6aioB.

HeszaBucumas oneHka xKadyecTBa OKa3aHHUs YCIYT 1-OW OpraHM3alueil KyJbTyphl (Ni) , OTIpefiensieTcs

o opmyure:

Ni = NioTKp + NinOBH , TIie:

OTK . o
Ni P - ypOBEHb OTKPHITOCTH M JOCTYITHOCTH HH(OPMALHH TS i-0if OPraHM3aIMK KyJIbTYpbI;

TIOBIT [ o
N iy - YPOBCHBb YAOBJIICTBOPECHHOCTU KAaYCCTBOM OKA3aHUA YyCIYT 1-OU OPTraHU3alCH KYJIbTYPBI.

YpOBEHb OTKPBITOCTH M JOCTYMHOCTH MH(OpMAIMK IS -0 OpraHu3aiuy KyJIbTypbl OMpeesseTcs
o popmyre:

OTK| OTKp_CaiT orkp I'MY
N7 = NP NP rpe:

OTKp_CauT o P
Ni P - YPOBC€Hb OTKPBITOCTHU U JOCTYIIHOCTH I/IH(bOpMaI_[I/II/I Ha O(I)I/IHI/IEUIBHOM CauTe 1-0u

OpraHU3alMH KYJIbTYpPBI;

otkp I'MY Lo
Ni P - YPOBE€HL OTKPBITOCTH W JOCTYITHOCTH HH(i)OpMaHI/II/I 1-OM OpraHu3alun KYJIbTYpPbl Ha

OdunmanbHOM caiiTe Juist pa3MelieHus] HHGOPMAIIMU O TOCYJAPCTBEHHBIX M MYHHUIIUIIATBHBIX YIPEKICHUIX
Www.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH M JOCTYINHOCTH WH(pOpPMalUuu Ha O(QUIMaIbHOM calTe 1-0i OpraHu3aluu
KYJIBTYPBl OTpakaeT MOJHOTY M KadecTBO MHQOpMaIuu 00 OpraHu3alii KyJIbTYpbl, pa3MeniaeMoil Ha
oHIIMALHOM caliTe OpraHu3aluy KyabTypsl B cetu "MHTepHeT".

2.1. YpoBeHb OTKPBITOCTH W AOCTYINHOCTH MH(POpPMALUK Ha OPHUIHMATLHOM CalTe i-Oi OpraHu3aliu

OTKp_CalT
KYJIbTYpPBI (Nl ) OIMpPEACIACTCA 11O Q)opMyne:

OTKp_CalT __
N; —kaikxzik,rllei

Pik - cremeHb MOMCKOBOH JOCTYMHOCTH k-0ro HH(pOPMAIMOHHOIO OO0BEKTa, Pa3MEIICHHOrO Ha
OoHUIMATILHOM CaiiTe -0l OpraHu3aluu KyJIbTYPhI;

Zik - ypoBeHb 3HAUMMOCTH k-0ro HHGOpPMAIMOHHOTO 00BEKTa, pa3MEIICHHOTO Ha O(UITUAIIEHOM CalTe
i-oii opranuszanuu KyabTypsl (TTpunoskerre N 2 K HACTOSIIIUM METOMUYSCKUM PEKOMEHIAIUSIM).



2.2. CremeHb IOMCKOBOM MOCTYIMHOCTH K-0ro HH(OPMAIMOHHOIO O00BEKTa, Pa3MEIIEHHOro Ha
o(HIIMATLHOM caiiTe i-Oi OpraHu3alluy KyJIbTYpPbI, OTpeleseTcs mo GopmyIie:

0, nH(pOpMaIMOHHBIN 00BEKT HE HAWIEH

P, =<0,5, 00beKT Haii/ieH Ha caiiTe cpeicTBaMH [TOMCKOBON CHUCTEMbI

1, uadopManioHHBINH OOBEKT HaWIEH Ha cailTe

2.3. AnroputM noucka HHPOPMaIMOHHBIX O0BEKTOB:

[Nouck nHpOPMAMOHHBIX OOBEKTOB Ha OQUIIATBHOM CalTe OpPraHU3alluK KYJIbTYPBl OCYIECTBIISIICS
C HUCTOJb30BAHWEM BHYTPCHHEH HABUTAIMOHHOM CHCTEMBI CaliTa B BHAE MEHIO, KapThl CalTa, CCBUIOK U
OaHHEPOB.

Ocy1ecTBisieTcs: OLEHKa CTENEHN MOUCKOBON TOCTYMHOCTH MPOCTOT0 MHPOPMAIIMOHHOTO 00BEKTa C
YUETOM CIEIYIOLIEro MpaBuiIa (CXeMbl): MyTeM IOCIEIOBATEIBHOIO IIOMCKA YCTAHABIMBACTCS OIHO W3
CJIEAYIOIIMX 3HAYEHUH OLIEHKH ISl ”HPOPMALIMOHHOTO 00BEKTa:

"1" - vHPpOPMALTMOHHBIN OOBEKT Hal/leH Ha O(UIMATEHOM CaiiTe MMyTeM MOCIIE0BATEIBHOTO Mepexoa
0 TUIIEPCCHUIKAM, HAUMHAS C TJIaBHOM CTPaHHUIBI CaiiTa, IPH 3TOM YHCIIO IIEPEX0J0B HE MPEBBIMIACT 2;

"0,5" - mHpOpMATMOHHBIN O0BEKT Hal/leH Ha OPUIIMATHPHOM CaiiTe PU MTOMOIIIH ITOMCKOBOW CHCTEMBI
B cetu "MATepHeT", yncio nepexonos ot 3 g0 10;

"0" - vHpOPMALTMOHHBIN 00BEKT He HalAeH (YKCII0 mepexo/10B npesbiaeT 10).

3. YpoBeHb OTKPBHITOCTH M AOCTYIHOCTH HH(OpManuy opraHuzanuy KyibTypbl Ha OdunuanbHoM
caiitTe Ui pasMelieHuss HWHPOPMAUMH O TOCYJApCTBEHHBIX M MYHHUIMIIAIBHBIX  YUPEKICHHIX
Wwww.bus.gov.ru oTpaxkaeT MoJHOTY M Ka4eCTBO MH(OpMaIuu 00 OpraHu3alyy KyJbTyphl, pa3MeIlaeMoii Ha
caiite www.bus.gov.ru:

- obmas nHpOpManug 00 yUpeKICHNN;

- “”HPOPMALUS O TOCYJAPCTBEHHOM 33J]aHWUH Ha TEKYIIUi (UHAHCOBBIH IO/,

- nHGOpMaLKs O BHIIIOJTHEHUH IT'OCYAaPCTBEHHOIO 3a1aHMs 33 OTUYETHBIH (YUHAHCOBBIH IO,

- nHpoOpMaLus o mIane GUHAHCOBO-XO03SHCTBEHHOH NESATEIbHOCTH Ha TEKYIIUH rOf;

- nH(OpPMAIIUS O TOZ0BOM OyXTaaTepCKON OTYETHOCTH 3a OTYCTHBIH (DUHAHCOBBIM I'OI;

- “HpOpMAIUS O pe3ybTaTax JesATeILHOCTH U 00 UCTIONB30BaHUU HMYIIIECTBA;

- nHGOPMALUS O KOHTPOJIBHBIX MEPOIIPHUATHIX U UX PE3yJIbTaTax 3a OTYETHBINA (PUHAHCOBBIN o1,

3.1. YpoBeHb OTKPBHITOCTH M AOCTYHHOCTH MHGOPMALUK OpraHu3auud KyiabTypbl Ha OdunuaasHom
caiitTe Ui pasMelieHuss HWHQOPMAlMKM O TOCYJAapCTBEHHBIX M MYHHUIMIIAIBHBIX  YUPEKIESHHIX

otkp_I'MVY
N, )

www.bus.gov.ru ( onpeaenseTcs o Gopmye:

orkp IMY __
Ni _Zspisxzisarvz[e

Pis - cTemeHb TMOWCKOBOM JOCTYIMHOCTH S-Or0 HH(OPMAIMOHHOTO OO0BEKTa 1-OH OpraHu3anuu
KYJIBTYPBI, Pa3MELICHHOI0 Ha OpHULIHATEHOM caliTe Www.bus.gov.ru;

Zis - ypOBEHb 3HAYMMOCTH S-OT0 HMH()OPMAIIMOHHOTO OOBEKTa i-OH OpraHu3alMy KYJIbTYpHI,
pa3MeIeHHOTo Ha oHUIHaIBLHOM caiite www.bus.gov.ru (cMm. [lpunoskeHne 2 HaCTOSIIMX METOIMYECKHX
PEKOMEH AU ).

3.2. CremneHp IMOUCKOBOW JOCTYIMHOCTH $-OT0 HH(OPMAIIMOHHOTO OOBEKTa i-0H OpraHu3amun
KYJILTYPBI, Pa3MEIICHHOT0 Ha O(pHIIHATEHOM caiiTe www.bus.gov.ru, ornpesensercs no Gopmyle:

0, nHpOpMaIIMOHHBIN OOBEKT HE HAli/IeH Ha caiiTe www.bus.gov.ru

® |14,  undopManMOHHEI 0OBEKT HalileH Ha caiiTe www.bus.gov.ru

COop, aHanM3 W OTpakeHHWEe WHPOpPMALUK, TPEICTABICHHOM Ha caiite www.bus.gov.ru
YUYacTBYIOIIEH B pacderax, LeIecoo0pasHO OCYHIECTBIISITH C IMOMOIIBIO aBTOMATU3UPOBAHHOM CHUCTEMBI,
CYIIIECTBEHHO CHIDKAIOMIEH TPYIOEMKOCTb OIIEHKH.

4. YpoBeHb YIOOBIETBOPEHHOCTH KadeCTBOM OKa3aHUS yCIAyr 1-Od OpraHu3amuedl KyJIbTyphl
(dopMHpyeTCS Ha OCHOBE OLIEHOK IMOJTydaTesIel YCIyT U u3MepsieTcs B Oanax.



[ o JIOBIT
YPOBCHB YAOBJICTBOPCHHOCTH KAaYCCTBOM OKa3aHUA YCIYI 1-OUM OpraHu3alvCu KYJIbTYPhI (Niy ) ,

ompezensieTcs 1mo popmye:

1
N = P X Z pz i Mijp , Te:

P - xonmmuecTBO monyyarenel yCiyr, OLCHUBIINX YIOBIETBOPEHHOCTh KAYECTBOM OKa3aHMsl YCIYT i-0if
opraHuzaluel KyiabTyphbl;

J - KOIM4ecTBO KpHUTEpHEB Ui OLIEHKM YIOBJIECTBOPEHHOCTH KAaue€CTBOM OKAa3aHMS YCIyr 1-Oof
OpraHu3zanuei KyiabTyphl;

Mijp - OIICHKAa YAOBJIECTBOPCHHOCTH KadeCTBOM OKa3aHWs YCIyr i-OH OpraHu3alueld KyJIbTyphl,
chopMHUPOBaHHAS P-bIM IOJIyYaTEIEM YCIyT IO j-OMY KPUTEPHUIO;

Ilepeuenp kpuTepHueB U OLEHKH YAOBJIETBOPEHHOCTH KadeCTBOM OKa3aHHs YCJIYT OpraHU3aLMSIMU
KYJIBTYpPBI, a TaKKe AMAara3oHbl 3HauUeHWH (MOKa3aTelln, XapaKTePU3YIOIIUEe COOTBETCTBYIOIINE KPUTEPUH)
OTIpeIeNsAIOTC B cOOTBETCTBUU ¢ [lepeuHem mokasaresneil, XapakTepu3yolIuX 00IIue KPUTEPUH OLEHKU
KadecTBa OKa3aHMS YCIIYyT OpraHU3aIMsIMU KyJIbTYpbI (ipruka3 MuHkynbeTypbl Poccuu ot 05.10.2015 N 2515
"O0 yTBEpXKACHUM TIOKa3aTesei, XapaKTepU3YIONMX OOIINE KPUTECPHH OIICHKH KayecTBa OKa3aHUs YCIIyT
OpraHu3alMsIMHU KYIbTypHl'").

[punoxxenue N 2

K MeTonuecKkuM peKOMEeHIalusIM

TI0 TIPOBEJICHUIO HE3aBUCUMOM OIEHKH
Ka4yecTBa OKa3aHUs YCIyT OpraHU3alisIMH
KyJNbTYpHbI (U1 OpraHu3alnil KyJbTypHl,
yApeInuTeNeM KOTOPBIX SIBIISIETCS
MUHUCTEPCTBO KYJIBTYPHI

Poccutickoii @enepanun)

3HAUMMOCTD
NHOOPMAIIMOHHBIX OB BEKTOB JIJIA OLUEHKHN YPOBHSA OTKPBITOCTU
N JOCTYIIHOCTU UTHOOPMALINN OPITAHU3ALUU KYJIBTYPbI

WndpopMamoHHBIE 00BEKT - OOBEKT, PACIONOXKEHHBIH Ha O(UIHUATIBLHOM calTe yupexkIeHHs
KYJIBTYpPBI, HECYIIUI MHPOPMAIMOHHYIO HArpy3Ky, HApUMep: MOYTOBBIN aJipec, CBEACHUS 00 ydupeauTele,
MEpeUYeHb YCIIYT.

ITynkT HanmenoBanue nokazarens N HaumenoBanue nHGOPMaLOHHOTO 3Haun
IpuKasa o0BekTa (TpedoBaHNA) MOCTb,
N 2515 Oamn
1.1 ITomHOE u COKpAIIeHHOE TTomHOE HAaNMEHOBAHNE OpraHu3aINN 1
HauMEHOBaHHUE opranm3anmv| 1 |KyJbTyphl, COKpalleHHO€ HaWMEHOBAaHHE
KyJIbTYpbl, MECTO HaXOXICHHS, OpTraHHU3aIUU KYJIbTYPBI
MOYTOBBIN aJipec, cxeMa Npoe3a,
anpec 371eKTPOHHOM TMOUTHL, | ITouToBbIli ampec, cxema pa3MELIEHUs 1
CTPYKTypa OpraHU3allUU KYJIBTYDSI, OpraHu3aliK KyJbTYPBI, CXEMa IIPOE3/ia
CBEICHHA 00 yupenuTene -
(yapeurensix), Ve HTENbHEIE 3 | Aapec 2eKTpOHHOH MOUTHI 1
JIOKYMEHTBI
4 | CTpyKkTypa OpraHu3aiiy KyJIbTyphbl 1
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5 CeezneHust 00 yupenurese, yupeauTelbHbIC 1
JOKYMEHTBI OPraHU3aluH KyJIbTYPhl
1.2 Wndpopmanmss o  BemonHenuu | 6 | OOmas napopmanus 00 yupexIeHuH; 1
rOCyJapCTBEHHOTO/
MYHMIUTIATBHOTO 33/1aHHsA, OTYET O | 7 Nudopmaiwst 0 rocyapCTBEHHOM 3aJ1aHUH 1
pe3yibTarax JIeATEeIbHOCTH Ha TeKyLIHii (PUHAHCOBBII rOJ;
OpTaHu3allu KYJIbTyphI
HNudopmaris o BBITIOJTHCHUH 1
8 |rocymapcTBeHHOro 3aJaHMs 3a OTYETHBIN
(huHaHCOBBI TO;
Undpopmanmss o 1uaHe  (UHAHCOBO- 1
9 | X034HCTBEHHOW JEATEIHLHOCTH HA TEKYIIUN
rox;
10 WNndopmaruss o romoBoi OyXraiaTepckou 1
OTYETHOCTH 32 OTYETHBIA (PMHAHCOBBINA TOJI;
11 WNnudopmarus o pe3ynpTarax IesTEIbHOCTH 1
1 00 UCIOJIb30BAHUH UMYILECTBA;
Wnudopmarus 0 KOHTPOJIBHBIX 1
12 |MepompuATHSX © WX pe3ylbraTax 3a
OTYETHBIN (PMHAHCOBBIN TOI.
2.2 [lepeuens ycayr, mpeaoCTaBIsIEMBIX 13 [lepeuenn YCIIyT, OKa3bIBAEMBIX 1
opraHu3zanuei KYJBTYPBL. OpraHu3anuei KyibTyphl.
OrpaHu4eHus 1O AacCOPTUMEHTY
yeyT, OTpaHHYEHHUS no| 14 |OrpaHndeHus mo acCOPTUMEHTY yCIyT 0,5
MOTPEOUTEISIM YCIIYT.
JIOTIONTHUTETbHBIE yemyru, 15 |OrpanuueHus Mo NOTPEOUTEIISIM YCIIYT. 0,5
MpeNoCTaBsieMble  OpraHu3aluei
KYIBTYDHL Venyra,| 16 JIOHOJIHI/ITeJH)VHHe YCIIYI'M, OKa3bIBa€MbIC 1
o OpraHu3anuei KyIbTypbl
MpeocTaBisieMble  Ha  IUIATHOH
OCHOBC. Cronmocts yemyr.\ 17 VYciyru, oka3biBa€MbIE Ha TUIATHOM OCHOBE. 0,5
[Ipenocrasnenne
MPENMYIIECTBCHHOTO HpaBa| 18 | CTOUMOCTh OKa3bIBAEMBIX YCIIYT. 0,5
MOJIL30BaHUSI ycInyramu
YUpeKACHUS 19 [Ipenocrasnenue MIPEUMYILECTBEHHOTO 1
[IpaBa MOJIb30BaHMS YCIyTaMH YUPEKACHUS
2.3 Coxpanenue BO3MOXHOCTH Coxpanenue BO3MOXXKHOCTH HaBuramuu mo| 0,5
HaBuraguu — no  cadty  npu| 20 |caiity npuH OTKIIOYEHMH TpadUUecKux
OTKJTIOYCHUH rpaduyecKux 3IeMeHTOB 0()OPMIICHHUS CaiiTa, KapTa caiita
9JIEMEHTOB  OOpMIIEHHUS  caiira,
KapTsl caiita. Bpemst mocrynHocTH | 9q Bpemss  nocrynHoctn  mHpopmammn  c¢| 0,5
WH(OpPMAIIMU C YY9E€TOM IEPEepPHIBOB Y4ETOM TIEPEPBIBOB B padoTe caiita
B paborTe caiiTa. .
Hannuve He3aBUCHMON  CHCTEMBI| 29 Hamnaue _HE3aBHCHMOH  CHCTEMBI  ydeTa 0,5
ydera HoceneHuit caifra. HOCCIIEHNH CanTa.
Packperrue . HrGopvaumn Packpeitne mHpOpManun  HezaBucumoii| 0,5
HE3aBUCHUMOM  CcHCTeMBl  ydera| 23 . .
Hocemerii caiita. Hannase CHCTEMBI ydeTa IMOoCenieHui calita
BCTPOCHHOH CHCTCMBI Hannuune BCTPOCHHOMH cuctembl | 0,5
KOHTEKCTHOTO TIOMCKa To caifty.| 24

KOHTCKCTHOI'O ITOMCKa I10 caﬁTy



consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8B03923A44F2D5CEF9061160A84E4D9D152DA47E2AB5A1FT901E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8B03923A44F2D5CEF9061160A84E4D9D152DA47E2AB5A18T904E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8B03923A44F2D5CEF9061160A84E4D9D152DA47E2AB5A18T903E

becninatHOCTS, JOCTYHnHOCTH | 25 |becmnaTHOCTh, JOCTYITHOCTh HHPOPMAaLUH 0,5
nHpopmanun Ha caiite. OTCyTCTBHE
HapyIICHNIT OTOBP@KEHHS, | g OtcyrcTBue  Hapymenud  otoOpaxkenus,| 0,5
(bopMaTI/IPOBaHI/IH WIN UHBIX (bOpMaTI/IpOBaHI/IH WJIn UHBIX ,He(beKTOB
nedexkToB MH(MOpMAIUM Ha caiTte.
Jlata ¥  BpeMs  pasMelIeHHs 27 | JdaTa 1 Bpems pa3MmelieHus nHpopMaum 0,5
nHpOpMaIuu. "
Toctyn k pasnery "Hesasrcumas Hoctyn x pazneny He3aBchMa:1 OILICHKA 1
OIEHKA Ka9€CTBd MPEIOCTARICHES KayecTBa MPENOCTABICHUS YCIyr" NOJKEH
yeyr" momkert GbITh ofecrieder He | og ObITh ObOecreueH _He Oomee uwem 3a 2
Gorce e 3a 2 Mepexoza o caifTy mepexoja MO CalTy C HCIOIb30BAHUEM
c UCIIOJIb30BaHUEM MEHIO MCHIO HaBHTallH
HaBUTalMH
2.7 Hanuuue ONEKTPOHHBIX | 5o OneKTpOHHBIN ouner OpraHu3aluu 2
OWJIETOB/HAIMYNE  DJIEKTPOHHOTO KYJBTYPBI/3IIEKTPOHHBIA KaTaior/
OpOHHMpOBaHHS  OWJICTOB/HATUYNC
3NIEKTPOHHOI ouepe IH/HaTIHe OH-naitH perucTpaIys/BO3MOKHOCTb 1
NEKTPOHHBIX ~ KaTanmoros/Hamuuue | 30 | OpPOHMpOBaHIS OnIIeTOB/3MIEKTPOHHBIX
3JEKTPOHHBIX JOKyMEHTOB, AOKYMEHTOB
JOCTYIHBIX JJIS TIOJTyYSHHS
31 DNeKTpoHHAas OYepe b/ IIEKTPOHHAS 3aIHiCh 1
B YUpEKICHHE
32 BuptyanbHble 3KCKypCcHUH 1O OpraHU3aLud 1
KYJBTYPBI
4.2 damumy, VMeHa, OTYECTBA, Hnudopmarus 0 pPYKOBOAHTETE 1
JOJDKHOCTH PYKOBOJISIIIETO COCTaBa OpraHu3alMu KyJIbTypbl, WHpOpManus 00
OpraHMu3aIuu KYJIbTYpHI, ee| 33 |odunmanbHBIX MEPONIPUSATHSIX, BU3UTAX U O
CTPYKTYPHBIX  IOJApa3iCiICHUN U pabounx MOe311Kax PYKOBOIHTEIS
¢wimanoB (Ipy UX  HAIUYUH), OpraHu3alMu KyJIbTYpHI
peXUM, rpadux paboTsr,
KOHTAKTHbLIC Teﬂe(i)OHBI, aapeca CocraB pa6OTHI/IKOB, q)aMI/IJ'H/II/I, HUMCHa, 1
3HeKTpOHHOI7[ IOYTHI, pasfen s 34 OTYCCTBA, JOJIDKHOCTHU PYKOBOAALICTO
HallpaBJICHUSl  INPEMIOKEHUN 110 COCTaBa OpraHu3allui KyJbTypbl
yIyYIIEHUEO KayecTBa  yCIyr
opraHM3aIIn 35 Pexxum, rpaduk paboTel OpraHM3aHH 1
KYJBTYPBI
Koncynbranrllimtoc: npuMeyanue.
Hywmeparust HoMepoB 10 MOpsAKY AaHa B COOTBETCTBHU C OHIHMAIBHBIM TEKCTOM JIOKYMEHTA.
Tenedon cnpaBouHOl cyXO0bl, TenedoH 1
35 |pyKOBOAWTENST ~OpPraHW3allid  KYJIBTYpHI
(mpuemHas)
36 Paznen mist HanpaBiieHUs TPEINIOKESHUN 110 2
YIYYIIEHUIO Ka4eCTBa YCIyT OpraHn3aliuu
OnnaliH-KOHCYTBTAaHT OpraHu3alnu 1
37 |KYIBTYpHI (cucrema MI'HOBEHHBIX
cOOOIIEHUI 1 MHTEPAKTUBHOTO OOIICHHS C
[IpeCTaBUTENeM OpraHU3aluU KyIbTYphl)
5.2 [Mopsimok orenku kadectBa paboTel| 38 [Cchulka Ha pa3len OIEHKA KadecTBa 1
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OopraHusainuu Ha OCHOBaHHH OKa3aHuA YCIYr' OpraHusaliui KYJIbTYPbL

OTpeIEeTIeHHBIX KpUTEpUEB (MM BUIKET HA CalTe yupeKICHHS)

3 peKTHBHOCTH paboTHI

OpraHH3aINiA, YTBEpIKICHHbIIT Ccpinka (0aHHep) Ha aBTOMaTH3UPOBAHHYIO 1
YIIOJITHOMOYEHHBIM (pe[[epaJ'IBHI)IM 39 CUCTEMY He3aBUCUMOU OLICHKK KadeCTBa
OpraHOM HCHOJTHUTEIBHON BIIACTH; OKa3aHHs! YCIIYT OPraHU3aLUH KYJIbTypbI
pe3ynbTaThl HE3aBUCUMOW OIIEHKH

KA4eCTBA OKA3AHMS yeayr| 40 HNudopmannonusie cooOrmIeHus 0 1

OpraHM3alUsAMHU KyJIbTYPbI, a TAKkKe MIPOBEACHUN HE3AaBUCUMOU OLICHKHU

OpeUIOKeHUs 00  yJIy4dlIeHUH
KauecTBa HUX JAEATEIbHOCTH; IUIaH
Mo yNy4IIEHHIO KadecTBa PabOTHI
OpraHu3alun

[opsanox (MeToamKa) MIPOBEICHUS 1
41 |HE3aBUCHMON OIIGHKH KadecTBa YCIyT
OpraHu3alHu KyJIbTYpHI

Pe3ynbpTaTel HE3aBUCUMOM OLICHKU KauecTBa 1
OKa3aHus yCIIyT OpraHu3aluy KyJIbTYphl

42

[Ipennoxenust 00 yIydIlIeHUH KadecTBa MX 1
43 | mesTeNnbHOCTH; IUIAH 1O  YIYYIIECHHIO
KadyecTBa pabOThl OpraHU3alNU KYJIbTYpBI

[Ipunoxenue N 2

K IIpHKa3y MuHHCTEPCTBA KyJIBTYPbI
Poccuiickoit @enepannu

or" " 205N

METOJUYECKHUE PEKOMEHJIALIMU
MO MPOBEJIEHUIO HE3ABUCHUMOM OLIEHKH KAUECTBA OKA3AHUS YCJIYT
OPTAHM3ALUSIMU KYJIbTYPBI (1151 OPTAHOB FOCYJAPCTBEHHO BJIACTH
CYBBEKTOB POCCUIICKOI ®EJEPALIMA U OPTAHOB
MECTHOI'O CAMOYIPABJIEHUS)

1. Hacrosimue MeTomudeckrne peKOMEHIAINH pa3paboTaHbl B IENAX peaiu3alun ctatbu 36.1 3akoHa
Poccuiickoit ®enepanuu ot 09.10.1992 N 3612-1 "OcHoBsl 3akoHOAaTenbcTBa Poccuiickoit deneparyu o
Kynbrype", u nyHkta 4(1) maaHa MeponpusTHd M0 (OPMHUPOBAHHMIO HE3ABUCHUMON CHUCTEMBI OLICHKH
KauecTBa padOThI OPraHU3aIMiA, OKa3hIBAIOIINX coNMaIbHble yeruyrH, Ha 2013 - 2015 roapl, yTBEpKISHHOTO
pacnopspxenueM [paButenbctBa Poccuniickoit @enepanuu ot 30 maprta 2013 r. N 487-p.

2. HesaBucumas oreHKa KadecTBa OKa3aHWS yCIYr OPTaHM3AlMsIMH KyJIbTYPBHI SBISIETCA OJHON W3
¢opM 0OLIECTBEHHOTO KOHTPOJS M MPOBOJUTCA B LENSAX MPEJOCTaBICHMS TpakaaHaM HHGOpMauuu o
KauecTBE OKa3aHUs YCIYr OpraHu3alsIMH KyJbTypbl, & TaKKe B IENAX IOBBIIIEHUS KauecTBa HX
JIeSITENIbHOCTH.

3. HesaBucumas olieHKa Ka4decTBa OKa3aHMSA YCIYyT OPTraHU3alUsAMH KyJIbTyphl NpPEAyCMaTpUBAcT
OLICHKY YCJOBMH OKa3aHHs YCIYyr IO TakUM OOLIMM KPHUTEPUSIM, KaK OTKPBITOCTb M JOCTYIHOCTb
uHpopMaIuy 00 OpraHu3alnuu KyJIbTypbl; KOMQOPTHOCTh YCIOBUH MPENOCTaBICHUs YCIYT U JOCTYITHOCTh
WX TIOTYYEeHHS; BpeMs OXHIOAHWS TPEAOCTABICHUS YCIYTH; JO0OpOXKEIaTeNbHOCTh, BEXINBOCTb,
KOMIIETEHTHOCTh pa0OTHUKOB OPraHU3aIMU KYJIbTYPHI; yIOBJIETBOPEHHOCTh KAY€CTBOM OKa3aHUS YCIIYT.

4. Tlokaszarenu, XapakTepu3ylollue OOIIMe KpPUTEPUH OLECHKM KadecTBa OKa3aHUS YCIyT
OpraHU3alMsIMHU KyJIbTYpPBhI, YTBEPKIEHbBI NIpUKa30M MuHHCTEPCTBA KylIbTyphl Poccuiickoil denepanuu ot
05.10.2015 N 2515 "O6 yTBepkIeHHHU TOKa3aTeNel, XapaKTepU3YIOLINX 00I1e KpUTEPHH OLIEHKU KauecTBa
OKa3aHUs YCIyT OpraHU3alysIMH KyJIbTyphl".

5. HesaBucumasi oLleHKa KauyecTBa OKAa3aHUS YCIYI OpPraHU3ALMSIMU KyJIbTYpbl IPOBOIAMUTCS B
OTHOIIEHUHU OpraHu3aluil KyJIbTypbl, yUpPEIUTEIIMU KOTOPBIX sABJt0TCA Poccuiickas denepanus, cyObeKThI
Poccuiickoit deaepaunu winm MyHUIMIIAIBHBIE 00pa30BaHusl, APYTHUX OpPraHU3alUil KyJIbTYpbl, B YCTABHOM
KamuTale KOTOPBIX nois cyObekTa Poccuiickoit denmeparuu WM MYHHUITUIIAILHOTO OOpa3oBaHUS B
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COBOKYITHOCTH IIPEBBIIIAET IIITHACCAT INPOLEHTOB, a TaKXKe B OTHOIIEHHM HHBIX HEroCylapCTBEHHBIX
OpraHu3alMi KyJIbTYpbl, KOTOpBIE OKa3bIBAIOT I'OCYIapCTBEHHbIE (MYyHUIMIIANbHBIE) YCIyru B cdepe
KYJIBTYPBI.

6. B cooTBeTcTBUM ¢ MPOTOKOJIOM 3acenanus OOIIeCTBEHHOTO COBETa MpU MUHHCTEPCTBE KYIbTYPhI
Poccwuiickoit @enepannu N 4 ot 25.09.2014 He3aBucHMas OIleHKa Ka4eCTBA OKA3aHUS YCIYT OPraHU3alHIMA
KyJIbTYpPbl B OTHOIIEHHH OpPraHM3alUil KyJlbTyphl, YYpeIuTeIeM KOTOPBIX SBISIETCS MHHHCTEPCTBO
KyneTypbl Poccuiickoit @enepaunu, npoBoantcs OOMIECTBEHHBIM COBETOM NMPH MUHHCTEPCTBE KYJIbTYPHI
Poccuiickoit ®enepanuu.

OOwiecTBEHHbIE COBETHl IO IPOBEIEHHIO HE3aBUCHMOM OIIGHKM KadecTBa OKa3aHUs YCIyr
OpraHu3alysAMU KyJIbTyphl, cCOpPMHUpPOBAaHHBIE OpraHaMH TOCYIapCTBEHHON BiacTh cyOBeKTOB Poccuiickoit
®enepanyy, TakKe BIIpaBe MPOBOJIUTH HE3aBHCHMYIO OLIEHKY KauecTBa YCIYr OpTaHM3alUAMU KYJIbTYpBI,
yUpeauTeNneM KOTOPBIX sBIseTCs: MUHUCTEPCTBO KynbTypbl Poccuiickoit denepanuu.

7. He3aBucumast OLleHKa KaueCcTBa OKa3aHMs YCIYT OPraHU3alUsAMU KyJlbTypbl B OTHOLIEHUH OJHUX U
TeX K€ OpraHu3alil MPOBOANUTCS HE Yallle YeM OJIMH pa3 B TOJ] U HE pexe YeM OMH pa3 B TPU roja.

8. HesaBucumas OlleHKa KadecTBa OKa3aHMs YCIyI OpraHM3alisIMH KyJIbTYPbl HE IPOBOAMTICS B
OTHOIICHUU:

- CO37JaHMs, UCTIOJHEHUS U UHTEPIpETalluy TPOU3BECHUN TUTEPaTyphl U HCKYCCTBA;

- OpraHu3aluil KyJabTyphl, BKIIOUEHHBIX B [lepeuens opranuszanuii KyJabTypel, B OTHOIIEHHH KOTOPBIX
HE IPOBOAMTCS HE3aBHCHMasl OLIEHKA OKa3aHUS yCIyr B cdepe KyJIbTYpbl B COOTBETCTBHUHM C IPUKA30M
MunuctepctBa KyabTypsl Poccuiickoit @enepanmun ot 07.08.2015 N 2169 "OO yTBepKIeHHH TepeyHS
OpraHM3alMii KyJbTyphl, B OTHOIIEHWU KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMas OIIEHKAa OKa3aHUs yCIyT B
cdepe KynbpTyphI".

9. Ilpn mpoBeneHHMU HE3aBUCUMON OIIEHKM KadecTBa OKa3aHUS YCIYr OpPraHM3alUsAMHU KYJIbTYpHI
UCTIONIb3YeTCsl O0IIeAOCTyHAs UHPOpMaIMs 00 opraHu3alMix KyJIbTypbl, pa3MeliaeMas B TOM 4YHCIC B
(bopMe OTKPBITHIX JAHHBIX.

10. Oprasbl TOCymapcTBEHHOW BiIacTH cyObekToB Poccuiickoit denmepannu, opraHbl MECTHOTO
CaMOYIpaBJICHUS U OPraHU3aLUHU KYJIbTYpPHI:

- pasmenaT HHQOPMAIIHIO O ACATENLHOCTH OpTraHU3allii KyJIbTYyphl HAa CBOMX O(QHIIMANBHBIX calTax
B cet "MHTepHeT" B COOTBETCTBMM C HIpuKa3oM MuHKyiaeTypbl Poccum ot 20.02.2015 N 277 "O6
YTBEPXKJCHUU TpeOOBaHWN K cojepkaHuio u (opme mpenoctaBieHUs HHOOpMAIMU O JESITETBHOCTH
OpraHuzaluii KyJbTYypbl, pazMeliaeMoi Ha O(UIHaIbHBIX CaiiTaX YHOJIHOMOYEHHOTO (heaepalbHOTO opraHa
WCIIOJIHUTEILHOI BJIacTH, OPTaHOB TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannu, opraHos
MECTHOT'O CaMOYIPaBIIEHUS U OpraHM3aNuil KylIbTyphl B ceTd "MHTepHeT", a Takke Ha OPUIHAIFHOM calTe
JUIL pa3MelieHuss nHGOpMalui O TOCYAapCTBEHHBIX M MYHUIMIAJIBHBIX YUYPEKICHHUSX B ceTH MHTepHeT
(www.bus.gov.ru) corinacao npukazy Munduna Poccuu ot 21.07.2011 N 86m;

- 00ecneynBaloT TEXHUYECKYI0 BO3MOKHOCTh BBIPAKECHUS! MHEHHUI MOJIydaTeIsIMH yCIyr O KadecTBE
OKa3aHMs YCIIyT OPraHU3alusIMH KyJIbTYphl Ha CBOMX OpHIIMANBHBIX caiitax B ceTh "MHTepHeT".

11. Opranamu rocyaapcTBeHHOH BiacTH cyObekTOB Poccuiickoit ®enepanyu, opraHaMd MECTHOTO
caMmoyIpaBJieHusl (Jajsee - YIOJIHOMOYEHHbBIE OpIaHbl) CO3MAIOTCSl YCJIOBHS TNPOBEACHUS HE3aBUCHMOM
OIIEHKH KauecTBa OKa3aHMA yCIYT OpraHU3alusIMHU KyJIbTYpbI:

11.1. Oprassl rocymapcTBeHHOW Bmactu cyOpekToB Poccmiickoit ®enepamymi ¢ ydacTHEM
OOIIECTBEHHBIX OpraHu3anrii GOpMHUPYIOT OOILIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHMOU OLEHKH
KadyecTBa OKazaHUsl YCIYr OpraHM3alusIMH KyJIbTYPBI, PAacIOJIOKEHHBIMH Ha TEPPUTOPHUSX CYOBEKTOB
Poccuiickoit @enepanniu, 1 yTBEPKIAIOT MOJOKEHNUSA O HUX.

11.2. Opra#bpl MECTHOrO CaMOYHPABJICHHUS C YYacTHEM OOLIECTBEHHBIX OpraHM3alldii BIpaBe
¢dopMHpOBaTH OOILECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHMOW OLEHKM KauyecTBa OKa3aHHs YCIIyT
OpraHM3alMsIMA  KYJIBTYpPBI, DPACIONOKEHHBIMA Ha TEPPUTOPHUSIX MYHUIIMNAIBHBIX O0pa3oBaHui, u
YTBEpPXKAATh MOJIOXKEHHUE O HUX.

11.3. IIpu npuHATHUM OPTaHOM HCIIOJHHUTENBbHON BiacTH cyObekTa Poccuiickoit @enepanun pereHus
00 opraHm3allii TMPOBEJNCHHUS HE3aBUCUMOW OILEHKH MYHHIIHMIIAIHHBIMH 00pa30BaHHUSIMH, OOIIECTBEHHBIE
COBETHl 10 €€ MPOBEAeHHIO (OPMHUPYIOT OpraHbl MECTHOTO camoympaBieHus. HeszaBucumas orlieHKa
MIPOBOJUTCSA B JAaHHOM CIy4Yae B OTHOLIEHUM OPIraHM3alMH, pAaclONOKEHHBIX HAa COOTBETCTBYIOIIMX
TEPPUTOPHUAX MYHUIMITATHHBIX 00pa3oBanuii (muckMo MunTpyaa Poccun ot 26.09.2014 N 11-3/10/11-5546
"O HampaBJIeHUH PEKOMEHIyeMOTO IIEPEeYHS MEPOIPHUATHI 10 OpraHW3alMH TPOBEACHHUS B CYOBEKTE
Poccuiickoit denmepanny HE3aBUCHMMOM OLICHKHM KadyecTBa OKa3aHHUS YCIyr OpraHu3alusMu B cdepe
KYJIBTYPBI, COLIMAIBHOTO OOCITY)KHBaHUsSI, OXpaHbl 30pOBbsl U 00OpazoBanus") (manee - mucbMo MUHTpyOa
Poccum ot 26.09.2014 N 11-3/10/T1-5546).
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11.4. Tlo pemieHHIO OpraHOB TOCYAAPCTBEHHOW BIIaCTH CyOBeKkTOB Poccumiickorr demeparuu wiau
OpPraHOB MECTHOTO CaMOYyIpaBieHUs (YHKIUH OOLIECTBEHHBIX COBETOB 10 IPOBEICHHUIO HE3aBUCHUMOMU
OLICHKM Ka4ecTBa OKa3aHHA yCIYT OpPraHM3alUsMH KYJbTYPBl MOTYT OBITH BO3JIOKEHBI Ha CYLIECTBYIOLIHE
Opd STHX oOpraHax oOOINECTBEHHBIE COBETHl (Jasee - OOIIECTBEHHBIE COBETHI). B Takumx ciydasx
OOIIECTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBHCHUMOI OLIEHKH KAa4eCTBa OKA3aHUs yCIyI OpraHM3alUsIMU
KYJIBTYPbI HE CO3Jat0TCS.

11.5. YIo1HOMOYEHHBIE OpPraHbl:

- o0ecreynBarOT MPOBEACHHE NPOLEAYP MO ONPElNeICHUIO OpraHU3allliu, OCYLIECTBILIONIIEH cOop,
0000meHre U aHaM3 WHQOpPMAIMM O KAdecTBE OKa3aHWsA YCIyT OpraHM3alusSMHU KyJIbTyphl (maiee -
oreparop) B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit @enepanun o pa3MeIIeHUH 3aKa3oB IS
TrOCYJapCTBEHHBIX U MyHULIIUTIATBHBIX HYXKI;

- [0 pe3yibTaTaM 3aKJIOYEHUS TOCYAApPCTBEHHOTO (MYHHUIMIIAIBHOIO) KOHTpPakTa OQOpPMIISIOT
pemieHre 00 OMpeAeNeHUH OIeparopa, OTBETCTBEHHOIO 3a NPOBEJCHHE HE3aBUCHMOW OLEHKH KadecTBa
OKa3aHMUs YCIYT.

12. O01iecTBEHHbBIE COBETHI:

- OIPENENSIOT MEPEeYHH OpraHU3alMid KyJIbTyphbl, B OTHOIIEHHH KOTOPBIX IMPOBOAMTCS HE3aBUCHMAsi
OLICHKA;

- (opMupyroT mpemIoKeHus Uil pa3paboTKH TEXHUYECKOro 3aJaHMs Ui OllepaTopa, NPUHHUMAIOT
ydyacTHe B PACCMOTPEHHHM IPOEKTOB [OOKYMEHTAllMW O 3aKylKe paboT, YCIyr, a TakXe IPOEKTOB
rOCYJapCTBEHHOTO, MYHHLMUIAIBbHOIO  KOHTPAaKTOB, 3aKJIOYAaeMbIX  YIMOJHOMOYCHHBIM  OpraHaMH
roCyJapCTBeHHOH BiacTu cy0bekToB Poccuiickoit @enepanuu Wim opraHaMu MECTHOTO CaMOYIIPABIICHHUS C
OIIEpaTOpOM;

- YCTaHaBJIMBAIOT NPH HEOOXOAUMOCTH JIOTIOJIHUTEIbHBIC KPUTEPHU OIIEHKU KA4eCTBa OKA3aHHsI YCIIyT
OpraHu3alHsIMHU KYJIbTYpBI;

- OCYILIECTBISIIOT HE3aBHCHUMYIO OLICHKY KauyecTBa OKa3aHHs YCIYyr OpraHM3alusIMHU KYyJIbTYphl C
y4eToM HH(pOpMaLKH, IPEICTABICHHON OIIEpaToOpoM;

- IIPEICTABIISIOT B YIIOJHOMOYEHHBIH OpraH, MPHU KOTOPOM CO371aH OOIIECTBEHHBIH COBET, PE3yJIbTaThI
HE3aBUCUMOW OIEHKH KadyecTBa OKa3aHWsl YCIyr OpraHu3allMsIMU KYJIbTYpbl, a TaKkkKe MNpPEAJIOXKECHUS 00
YIy4IIEHUH Ka4ecTBa UX JESITEIbHOCTH.

13. OmepatopoM MOXET BBICTYNATh OpraHW3aIlWs, 3aKIIOYMBINAsI B  COOTBETCTBUU C
3akoHojarenbCcTBOM Poccuiickoii  @epepanuyu O pa3MEIIEHUM 33aKa30B Ul TOCYJApCTBEHHBIX WU
MYHUIMIIAIBHBIX HYX]l TOCYJapCTBEHHBIH (MyHHLIMNAIBHBINA) KOHTPAKT Ha BBINOJIHEHHE paboT mo cOopy,
000011IeHHIO U aHAIM3Y UH(OPMALMU O Ka4eCTBE OKAa3aHUs YCIIyT OPraHU3aLUsIMH KyJIbTYPBbI.

CornacHo nmuckMa MunTpyna Poccun ot 26.09.2014 N 11-3/10/T1-5546 opranuzanueii - ornepatopoM
TaKXXe MOXET BBICTYNaTh yupexieHue cyorekta Poccuiickoit depepannu, MyHUIMIIAIBHOE YIPEKICHNUE B
paMKax ToCyZapCTBEHHOI'O 331aHUs Ha OKa3aHUE rOCyJapCTBEHHBIX (MyHHULUIIAIBHBIX) YCIYT (BBITOJTHEHUE
paboT) ¢ y4eTOM ero yCTaBHOMU JICSTENILHOCTH.

14. Co6op, obo0mIeHNe 1 aHAIKM3 HH(POPMAIIMU O KAueCTBE OKa3aHUs YCIYT OpraHU3aIMsIMU KYJIbTYPbI
MPOBOJMTCS 110 TPEM OCHOBHBIM HarpaBlCHHUSM:

- U3yUeHHeE U OIICHKA JIaHHbBIX, pa3MeIlleHHbIX Ha OUIIAaTIbHOM caliTe OpraHu3aluH KyJIbTyphl;

- W3yYeHWE M OICHKa JIAaHHBIX Ha OQUIMATBHOM caiiTe JIsi pa3MenieHus: HHPOpPMAalUu O
rOCyJapCTBEHHBIX U MyHHLIUIAIBHBIX yUpexkIeHuAX B ceTd "UHTepHeT" www.bus.gov.ru:

- cOOp AaHHBIX U OLICHKA yJIOBJIETBOPEHHOCTH MOJIydJaTeNeil ycyr.

ITo criocoOy OlIeHKH MMOKa3aTeN! JACISITCS Ha TPU TPYIIIThL:

4) uzydyeHre MHEHUs noyvarteseit ycuyr (tabiuua 1.1);

5) Hanuuue nHPOpPMaLUK Ha caiite www.bus.gov.ru (Tabiuna 2);

6) Hanmuue WHPOPMAIUKN Ha OQUIMATEHOM CaiiTe OpraHu3alluyl KyJIbTYPhl WM IIPH €r0 OTCYTCTBUH
Ha caiiTe yupeauTensi OpraHu3aIiuy KyJIbTypsl (Tabmuma 3).

Tabmmma 1.1
[NoxazaTenu, popMUpyeMble Ha OCHOBE U3yUeHHs] MHEHUS
nojyyaTesen yciyr
IIynkT ITokazartenb Enununa I'pynna

MpHKasa U3MEpEeHNs | OpraHu3aIui
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N 288

1 OTKpBITOCTh W AOCTYITHOCTH WH(GOpMAuu 00 OpraHu3aluu
KYJIBTYPBI
1.3 HNudopmupoBanne o MpeaCTOANINX BBICTaBKaX W HKcmo3ummsx |oT 0 mo 5 |mysem
OpraHM3allid  KYJbTyphl.  BUpTyalbHBIE  3KCKYpCHH IO | 0aJlIOB
OpTraHHU3aIUU KYJIBTYPHhI
1.4 WudopmupoBanne 0  mpeacrosmmx — npexacraBicHusx — u|oT 0 jgo 7 |Tearpsl
MMOCTaHOBKAaX OayioB
1.5 NubopMupoBaHue 0 HOBBIX MEPOIPUSATHUSIX or 0 mo 7|KyJabTypHO-
OayioB JIOCYTOBBIC
opraHusaryu
2 KomdopTHOCTE yCIOBHI PETOCTABICHUS YCIYT U JOCTYITHOCTD UX
MONTYYCHUS
2.1 YpoBeHs KOM(OPTHOCTH TPEOBIBAHUS B OpPraHM3aNWU KyJIbTypsl |0oT 0 mo 5|Bce
(MecTa st cunmeHus, rapaepo0, YMCTOTa TOMEIICHHN ) OamioB OpTraHHU3aIHN
KYJIBTYPBI
2.4 Hanuvre NONMOTHUTENBHBIX YCIYT OpraHu3anuy KyabTyphbl (Mecta|oT O 10 8 |My3seH, TeaTpbl
OOIIICCTBEHHOTO TUTaHWs, NPOBSACHUE HWHTEPAKTUBHBIX WP, | 0AJIIIOB
TeaTpaJTU30BaHHBIX MEPONPUSITUH, ayIUOTH])
2.5 CTOMMOCTh [TOTIOIHUTENBHBIX YCIyr (KcepoKomupoBaHue, 3aka3|or 0 mo 9|Oubnmorekn
KHUTH B Jpyroil Oubiauorexke, WHGOpPMHpPOBaHHWE O BO3Bpare |OalioB
HYX>XHOU KHHUT'H, BO3MOXKHOCTh OTJIOKUTh KHUTY)
2.6 TpancriopTHas u nemas JOCTYITHOCTh OPTaHU3aLUN KyJIbTYPHI or 0 mo 5|Bce
0amioB opraHusaryu
KYJIBTYPBI
2.8 Y no06cTBO MOJIb30BaAHMUSI AJIEKTPOHHBIMU cepsucamu, [or 0 10 5|Bce
MPEIOCTABIAEMBIMU YUPEXKICHUEM MTOCETUTEIISIM (B TOM YHCIIE U C | O0alioB OpraHu3alyu
TTOMOIIBI0 MOOMIIBHBIX YCTPOMCTB) KYJIbTYpBI
2.9 KagectBo 1 cogepxanne monurpaduueckux — marepuaioB|or 0 g0 9|rtearps
OpraHu3alui KyJbTypsl (IporpamMmm, OYKJIETOB, (uiacpoB) OaytoB
3 Bpemst oxugaHus IpeoCTaBICHUS YCIyT
3.1 Y 106cTBO Tpaduka paboThl OpraHU3aAIHUU KYJIETYPBI or 0 mo BCE
OanioB OpraHu3aINH
KYJBTYPbI
3.2 Y 100CTBO IIPOLEIYPhI TOKYNKH (OpOHHUPOBaHMS) OMJICTOB or 0 mo 7|Tearphl, My3en
OanioB
3.3 [IpoctoTa/ymoOCTBO 3JEKTPOHHOTO KaTajiora or 0 mo 7|0OubIMOTEKM
OanioB
4 JoOporkenaTenbHOCTh, BEXKIIMBOCTh, KOMIIETCHTHOCTh PAaOOTHUKOB
OpTaHU3aIHN KYJIbTYPBI
4.1 JloOporkenaTenbHOCTh, BEKIMBOCTh U KOMITETEHTHOCTH mepcoHana|or 0 mo 7|Bce
OpTaHU3aIHN KYJIbTYPBI 0aioB opraHu3aryu



consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1CT900E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1FT902E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1ET907E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1ET902E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A19T902E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A19T90CE
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1BT901E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1BT90CE
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A1AT901E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A15T901E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A15T903E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A14T904E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5A14T903E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5B1CT904E
consultantplus://offline/ref=D4D607790BBD29B59D6A0B252081F9ADF8BF372AA2462D5CEF9061160A84E4D9D152DA47E2AB5B1CT906E

KYJIbTYpHI
5 Y 10BIETBOPEHHOCTH KAU€CTBOM OKa3aHUS yCIIyT
51 YpoBeHb  YIOBIETBOPEHHOCTH KadecTBOM oOkazaHus ycuyr|or 0 mo 5|Bce
OpraHu3allu KyJIbTYphI B LIETIOM 0aioB OpraHu3aluu
KyJIBTYpPBI, 32
UCKITIOYCHUEM
TEaTpoB
5.3 KadectBO mpoBeneHus 3KCKypcuit or 0 mo 4|mysen
6amioB
54 PazHooOpasue sKCo3uIHiA OpraHu3annuu KyIbTyphl or 0 mo 2|mysen
6amioB
55 Hanmuawne naopManny o HOBBIX M3TAHUSIX or 0 mo 10|0OubmmoTexu
0auioB
5.6 PazrooOpa3ue TBOpUECKUX TPy, KPYKKOB 0 HHTEpECAM or 0 mo 9|kympTypHO-
OamioB JIOCYTOBBIC
OpraHu3alyu
5.7 KauecTBO nmpoBeneHus KyJIbTypHO-MACCOBBIX MEPOIPUSITHIA or 0 mo 10 |kynbTypHO-
ENN): JOCYTOBBIE
OpraHu3alyu

[Tokazaremn tabmuiel 1.1 popMupyrOTCS TIpH OCYIIIECTBICHUH pacdeTa YPOBHS yIOBIETBOPEHHOCTH
Ka4eCTBOM YycIyr B coorBercTBHM ¢ Pasmenom 4 Ilpunoxenus 1 K HAaCTOSIIUM METOAMYECKUM
pEKOMEHAALIUAM.

OcHoBHblE KaHajJbl cOopa HMHGOpPMAaLMU OT TOJydaTelded yCIyr, OKa3blBaeMbIX OpTraHU3aLMsIMU
KYJIbTYPBI.

1) UnTepueT-kanai.

COop OLIEHOK YAOBJIETBOPEHHOCTH MOJy4YaTeNiel yCIyr KaueCTBOM OKa3aHMs YCIyr OpTraHU3alMsIMU
KYJIBTYPBl OCYIIECTBIISCTCS IMyTeM 3amloiHEeHUst B ceTH "MHTepHeT" crnenuamu3upoBaHHBIX (GopM ompoca
(anKer).

2) Bumpker Ha caiiTe OpraHu3anui KyJabTyphL.

CO0p OLIEHOK OCYLIECTBISCTCS NPU MOMOIIM BHJKETa - CIIEHUAIBHOTO pa3liena, Pa3MeIlaeMoro Ha
caiiTe opraHu3alyy KyJbTyphbl, TJIe TI0JIh30BaTEIh CMOXKET OTBETUTH Ha BOIIPOCHI AaHKETHI.

3) DnekTpoHHas mouTa.

COop OLEHOK YAOBJIETBOPEHHOCTH MOJyYaTesiel yCIyr KaueCTBOM OKa3aHHs YCIYT OpraHW3alUsIMU
KYJBTYpPbI OCYIIECTBIAETCS ITyTEM OTIPABKH OMEPATOPOM IJIEKTPOHHOTO COOOMIIEHHSI ¢ (POPMON aHKETHI IS
3aIOTHEHUS TIOJTyYaTesieM YCIyTd W TOCHEAYIONIed OTHpPaBKOW 3allOIHEHHOW aHKEThl OIepaTropy Io
SIIEKTPOHHOM mouTe. Mcmonp30BaHne KIMEHTCKOM 0a3bl, MMEIOUICHCS B PaCIOPSHKCHUH OpraHu3aluu
KYJBTYPBI, OCYIIECTBISETCA TOJIBKO C COTIacHs JaHHON OpraHu3auy.

4) Ompoc 1o TenedoHy.

COop OLIEHOK YAOBJIETBOPEHHOCTH MOJy4YaTesiel yCIyr KaueCTBOM OKa3aHMs YCIYyr OpTraHU3alMsSIMU
KYJIBTYPBl OCYILIECTBIISIETCS OIEPaTOPOM IyTEeM Ompoca Mo TenedoHy Mmoiaydareneld YCIyr KOHKPETHBIX
OopraHmM3anuii KynbTyphl. Vcnonp30BaHMe KIMEHTCKONW 0a3bl, MMEIOIIEHCS B PAaCHOPSHKEHWH OpTaHW3allud
KYJIBTYPBbI, OCYIIECTBISETCS TOJIBKO C COTIACHS JAaHHON OpraHU3aIii.

5) YcraHoBKa TepMHHAIA B OPraHU3aMH KyJIbTYPBI.

Tepmunan mpencrasisieT coO0OM MHTEPAKTUBHOE YCTPOMCTBO, MO3BOJISIONIEE MOITYYAaTENI0 OICHHUTH
Ka4ueCTBO YCIIYT, HETIOCPEJCTBEHHO HAXOsCh B OpPraHU3aIlMH KyJIbTyphl. TepMHHAN OCHAIIEH CEHCOPHBIM
3KpaHOM, Ha KOTOPOM BBIBOZAATCS BOIIPOCHI U MIPEACTABIEHA BO3MOXHOCTD MOJIYYaTeNI0 yCIYyTH OTBETUTh Ha
JTaHHBIE BOTIPOCHI.

6) JImaHbIH OompocC (COITMOIOTUIECKOE UCCICIOBAHUE).
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Kananber cOopa WHGOpMAIMH pa3IHyarOTcs MEXIy COOOH MO CTENEHH JOCTOBEPHOCTH IOTyYaeMbIX
JTAaHHBIX, TI0 CTOUMOCTH M IO CTEIICHH MOCTYITHOCTH I HaceneHus (Ttadmmima 1.2). OneHKkn pamkKupyroTCs
or 1 1o 5, rae 1 - o4eHs JI0X0, a 5 - oueHb XopoIno. YeM BhIIIE UTOTOBas OIICHKA, TEM MPEANOYTUTEIIbHES
KaHas cOopa JaHHBIX 110 COOTHOIIEHHIO LIEHA-Ka4eCTBO.

Tabmuma 1.2
YpoBeHB TOCTOBEPHOCTH KaHajIoB cOopa nHMOpMAaITHH
Kanan cOopa maHHBIX HoctymaocTts | CTOMMOCTB YpoBeHb Hrorosas
JUIst OJTHOM JOCTOBEPHOCTH OLICHKA
HaCeJIeHUs AHKETHI OILIEHOK

1 2 3 4 5=2+3+4
TepMuHaN B OpraHu3anuy KyJIbTyphl 5 4 4 13
Omnpoc o Tenedony 5 3 4 12
JInuneIit onpoc 5 1 5 11
DNeKTpoHHas 1Mo4Ta 3 3 4 10
Buket Ha caifte opraHn3anui KyJabTyphl 2 5 2 9
WnTepHeT-kanan 1 5 1 7

Hcnonb30BaHHEe METOIOB COLHOJOTUH (TElIe(OHHBII OIPOC C MCIOJIB30BAHUEM 0a3bl MOTydaTeseH,
UHTEPBBIO) SBISIIOTCS Hanbosiee 3((EKTHBHBIMU, OJHAKO TPYAOEMKOCTh W BBICOKAas CTOMMOCTH O3THX
METOJI0B HE IMO3BOJIAIOT ITPOBOANTH MacIITaOHBIX U JIINTEIIBbHBIX HCCHCHOBaHHﬁ. I/IHTepHeT-KaHaﬂ, BUJIKET U
TEPMHUHAIIbI, YCTAHOBJICHHbIC B OPraHH3AIMAX KYyJIbTYpPbI, MO3BOJISIOT IPOBOAUTH HE3aBUCUMYKO OLCHKY
JUTUTENIbHOE BpEMsi, MOJYYHTh JOCTATOYHO OOJBILIOE KOJMYECTBO AHKET, 3aMOJIHCHHBIX IOJIydYaTessiMU
yCiyr, ¢ HAUMCHBIIMMHU 3aTpaTaMu. JI.HH MOBBIIICHUA JOCTOBECPHOCTHU MOJYUYCHHBIX OHCHOK PEKOMCHAYCTCA
UCTIOJIb30BaHUE COYETAHUS BCEX KaHAIOB cOOpa WHPOPMAIHH.

JInss monydeHus: OOBEKTUBHOW KapTHHBI YIOBJICTBOPEHHOCTH TIOJydYaTeNeil YCIyr KadyecTBOM
OKa3aHMs yCIIyr OpraHU3alMsIMU KyJIbTYpbl PEKOMEHAYETCS BCE THUIIBI OpraHUu3alnii KyJIbTyphl pa3IeIuTh Ha
3 rpynmsl B 3aBUCUMOCTH OT KOJIMYECTBA MOJIy4aTeleld yCIayr, OKa3bIBAEMBIX OpTaHHU3alMsIMHU KyJIbTyphl, U
JUTSL KXKIOM TPYIITBI ONPEIeTUTh HEOOX0ANMOE KOJIMUECTBO COOMpaeMbIX aHkeT (Tabumuna 1.3):

Tabnuma 1.3
I'pynna oprannsanuii KyJabTypsl
I'pynna opranuzanuit [Tapamerpsl KomnuecTBo anker
KYJbTYpbI
Mauibie opranuzanuu | KojguuecTBo mosyuateneir yeayr B mecsi He Oosee | 100 - 200
KYJIETYPBI 2000
Cpennue opranuzanuu | KoiguuecTBo monyuareneit yeiyr B mecsi ot 2000 mo | 400 - 500
KYJIETYPBI 7000
Kpymabie opranmuzanuu | KomudectBo nonyuareneit yeiyr B mecsi 6onee 7000 | 1000 - 2000
KYJbTYPbI

Taxum 06pa30M, A4 U3MCPCHUA OLCHKU YAOBJICTBOPCHHOCTH HOTpe6HT€J'IefI YCIyr Kade€CTBOM
OKaszaHusA YCJIYyr' OpraHu3alussMUu KYJIbTYPbl CICAYCT OIPCACIUTL OITUMAJIbHYIO [JIsI KOHKPETHOI'O




VUIpeXIACHUS KOMOWHAIIMIO, BKIIOYAIONIYI0 HEOOXOAMMOE KOJHMYSCTBO aHKET It cOopa M METOABl HX
MTOJTYYICHISI, ¥ TIO3BOJIIONIYIO TIPEIOCTaBUTh KaueCTBEHHBIC PE3YyIbTAThI MPU aICKBATHOM PaCXOIO0BaAHUHU
OIOPKETHBIX CPEJICTB.

Tabmuua 2
[Tokazarenu, popMupyemMblie Ha OCHOBE aHaIN3a HHPOPMALIUH
Ha caiite www.bus.gov.ru

IIynkt ITokazaTens Enununa I'pynna
pUKasa U3MEpEHHs | OpraHu3alui
N 2515
1 OTKpBITOCTh M JOCTYIHOCTh WH(POPMALUK 00 OpraHu3aluu

KYJIBTYPBI
1.2 Nudopmanus 0 BbIMoHeHuu |oT 0 1o 7|Bce

rOCYJapCTBCHHOI'O/MYHUIIMIIANBHOTO  3aJlaHus,  OT4eT O | OamioB OpraHu3aluu

pe3yibTaTax AesTeIbHOCTH OPraHU3allu KyIbTyphl KYJBbTYpBI

Ilokazarenun Tabmauupl 2 (HOPMHUPYIOTCS HPU OCYILIECTBICHWH pacdyeTa YPOBHS YIOBIETBOPEHHOCTU
KayecTBOM yciayr B coorBeTcTBUM ¢ Paznmenom 3 IlpunoxeHus 1 K HacTOSIIUM METOAMYECKUM

PEKOMEHIAITHSIM.
Tabnuua 3
[oxazarenun, popmMupyemMple Ha OCHOBE aHATN3a MHPOPMAITHN
Ha O(pUIMATEHOM CaliTe OpPraHU3alH KyJIbTYpbI
ITyHKT Ilokazarenn Ennnuna I'pynna
MpHUKa3a W3MEpPEeHHsS | OpraHW3aIlii
N 2515
1 OTKpHITOCTE U JOCTYNHOCTh WH(POpPMaLUK 00 OpraHu3aluu
KYJIbTYPBI
1.1 [lomHoe w®  cokpaleHHOe HaWMeHOBaHWe opraHusanuu |[oT 0 1o 5|Bce
KyJIbTYpbl, MECTO HaXOXXICHHs, TIOYTOBBIM aapec, cxema |O0aioB OpraHHU3aIiu
mpoes3za, ajJpec AIEKTPOHHOW IMOYTHI, CTPYKTypa OpraHu3alluu KYJIBTYPBI
KyJlIbTypbl, CBeI€HHA 00  yupemutene  (yUpeauUTEIsx),
yUpEIUTENbHBIE TOKYMEHTEI
2 KomdoprHOCTh ycnoBuil npenoctaBieHus YCIyr U JOCTYIHOCTD
UX TOTY4YEHUS
2.2 [lepeuens ycayr, mpegocTaBisieMbIX OpraHuzanmed KyiabTypel. |oT 0 10 5|Bce
OrpaHn4eHusi MO AacCOPTHUMEHTY YCIYr, OrpaHH4YeHHs IO | 6aJIoB OpraHu3auu
MOTPEeOUTEISIM YCIIYT. JlonomHHATENbHBIE YCIIYTH, KYJIBTYPbI
NIPENOCTABIIIEMBIE oprasuzanuen KYJIBTYPBL. Yenyru,
mpenocTaBisieMble Ha IUIATHOM ocHoBe. CTOMMOCTH YCHYT.
[IpenocraBnenne NPEUMYIIECTBEHHOTO TIpaBa IMOJB30BAHUS
yCIyraMy YIpeKICHUS
2.3 CoxpaHeHHE BO3MOXKHOCTH HaBWramuu 1o cadty npu|or 0 mo 5|Bce
OTKITIOYCHUH TpapUUecKUX 53IEeMEHTOB oO(opMIIeHUs caiiTa, | 6aJuioB OpraHHu3aInu
KapTel caifta. Bpems mocTymHOCTH WHQOpPMAalUH C y4ETOM KYJBTYpHI
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nepepeBOB B paboTe caiita. Hamuune He3aBUCHMON CHCTEMBI
yueTa  TOCelIeHWH  caifta.  Packpeite — mHpOpManuu
HE3aBUCUMOM CHCTEMbl ydeTa mocelleHuid caiita. Hamuuue
BCTPOCHHOW CHCTEMBbl KOHTEKCTHOTO TIOWCKAa IO CauTy.
BecrutatHoCcTh,  AOoCTymHOCT,  MHQOpPMAIMM  HA  CaiiTe.
OTtcyTcTBHE HapymeHUil OTOOpakeHHs, (POPMATHPOBAHUS WITU
WHBIX JedekToB uHbopMamuu Ha caite. Jlata u Bpems
pasMeneHns HHQOpMAaIIHH.

Hoctym k pasgeny "HesaBucmumas  OIeHKa KadecTBa
MIpeIoCcTaBIeHNs yCayr" MOIDKeH OBITh o0ecriedeH He Oojee 4eM
3a 2 mepexo/a o caiTy ¢ UCTIONIb30BaHUEM MEHIO HaBUTALUU

2.7 Hanmmume  onekTpoHHBIX — OWMyieTOB/Hanmwmuue  AeKTpoHHOTo |[oT 0 1o 5| Bce
OpOHHMPOBAHUS OUJIETOB/HAINYHE AJICKTPOHHOM | 0a/I0B OpraHu3aluu
ouepeIu/HaInIue ANIEKTPOHHBIX KaTaJOrOB/HAJINYHE KYJIBTYPBI

SJIEKTPOHHBIX JOKYMEHTOB, JOCTYITHBIX JJIA ITOJTYUCHUA

4 JoOpokenaTeTbHOCTb, BEIKJIUBOCTD, KOMIIETEHTHOCTh
pabOTHUKOB OPTaHU3AIMH KYJIBTYPbI

4.2 damMuInm, UIMEHa, 0TUYECTBA, JOKHOCTU PYKOBOAIIEro coctaga |or 0 1o 7 |Bce
OpraHu3allMU KYJIBTYpPBI, €€ CTPYKTYpPHBIX IOJIpa3eieHuid | | Oauios OpraHu3aInu
¢wmanoB (Mpu WX HATUYUK), PEXHUM, TrpaduK pabOTHI; KYJBTYpBI

KOHTaKTHBIE Tele(OHBI, aapeca SJIEKTPOHHON MOYTHI, pa3zaerl
IUIl HANpaBlICHUs NPEATOKEHUH IO YyIydIICHHIO KadecTBa
YCIIYT OpraHu3aliu

5 Y IOBJIETBOPEHHOCTH KAYECTBOM OKa3aHHS YCITyT

5.2 [Topsiok OIIEHKHM KayecTBa pabOThl OPraHM3alMy Ha ocHOBaHuu |oT 0 10 6|Bce
OTIpEeIeIIEHHBIX KpHUTEPHECB 3pHEKTUBHOCTH paboThI | 0aIoB opraHusaruu
OpraHu3aluii, yTBEPKACHHBIN YIIOIHOMOYCHHBIM (eIepaibHbIM KYJBTYPbI

OpraHOM HCITOJIHUTEIFHOW BJIACTH; PE3YJIBTAThHl HE3aBUCHUMOI
OIIEHKH KauecTBa OKa3aHWs yCIYT OpPTraHU3allusMHU KYIbTYpPHI, a
TaKKe  TPEIOKEHHs 00  yIydlleHHWH  KadecTBa WX
NEATCIbHOCTH; IUIAH TI0  YJYYIICHUIO KadecTBa PabOThI
OpraHu3anuu

Ilokazarenn Tabmuupl 3 (HOPMHUPYIOTCS HPU OCYLIECTBICHWM pacdyeTa YPOBHS YIOBJIETBOPEHHOCTU
KayecTBOM yCiIyr B cooTBercTBMM C Paznenom 2 Ilpunoxenuss 1 K HAacTOAIIMM METOIUYECKUM
PEKOMEHIAIHM.

PesynbraTel HE3aBUCHUMOI OLIEHKH TAaKXe MPEICTABIISIOTCS C Pa30MBKOWM IO CIIOCO0aM OIEHKHU: CM.
Tabumuuet 4.1, 4.2, 4.3.

Tabnuna 4.1
OrneHKa ypoBHS y/TOBJIETBOPEHHOCTH Ka4€CTBOM OKa3aHHUS yCIyT
[Tpumep 3anonHeHus: Teatp (HAMMEHOBAaHUE OpPTraHU3aALUH
KYJbTYpbI, B KOTOPOH MTPOBOANIIACH OIICHKA)
Jarta u Bpems 3HayeHne OLEHKH, OaIbl Hrorosoe
OLIEHKHU 3HaYeHue,

Tlokazarens 1 <*> TTokazarens N <*> GaJIIbl
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(cymma)
IIpumep HNudopmupoBanme o JoOporkenaTebHOCTb,
3aMOJTHEeHUS MPECTOSIIUX (Ipyrue mokazaTenu BEKIIMBOCTH U
NpEACTaBICHUSIX U U1l TEaTPOB U3 KOMIIETEHTHOCTh TTepcoHaa
ITOCTaHOBKaXx (MaKc 7 Tabums 1.1) OpraHU3aLMH KYJIbTYpPbI
0aioB) (Makc 7 6annoB)

20.11.2014 - 6,5 6,4 51,9

20.12.2014

21.02.2015 - 6,2 6,3 50,5

21.04.2015
HUTOI'O (cpenHeB3BeNIEHHOE 3HAYSHHE IO BCEM OIIEHKaM 3a BCE TIEPHO/IBI) 51,7

<*> B kauecTBe MmoKa3aTeliel )i OICHKH UCIONB3YIOTCS MMOKa3aTenu u3 Tadnuibl 1.1 B 3aBHCUMOCTH
OT BHUJa OpraHuvsanuu, Ijid KOTOpOfI IIPOBOAUTCA OILICHKA. GDopMyna JJIA OLICHKH HWTOI'OBOI'O 3HAYCHUA

npuBeAeHsbl B pazaene 4 [Ipunoxenus 1 k MeTonnueckum peKOMEHIAUSIM.

Tabnuua 4.2
OreHKa ypOBHS OTKPBITOCTU M JOCTYIHOCTH HH(pOpMau
opraHuzaluy KyabTypsl Ha OQUIHaIBHOM caifTe sl pa3MeleHuUs
WHQOPMAIUK O TOCYAAPCTBEHHBIX U MYHUITUITATBHBIX YUPEKICHUIX
WWWw.bus.gov.ru <*>
IIpumep 3amnosHeHus: Teatp
(HanMeHOBaHNE OPraHU3aLUK KYJIbTYpPbI, B KOTOPOM
MIPOBOIUIIACH OIIEHKA)
HaunmenoBanue nHpopMamoHHOro 00beKTa (TpeboBaHus) MaxkcumanbHoe dakTuveckoe
3HaueHHe, 0aml | 3HaueHHe, Oayul
IIpumep 3anosHEHUS:
O61mas uHdpopmarust 00 yIpeKJICHNN; 1 1
Wndpopmanuss o0 TOCYAapcTBEHHOM  3aJlaHUM  HA  TEKYIIWH 1 1
(UHAHCOBBIH TOJT;
Wndopmanuss o0 BBIIOJHEHUH TOCYAAPCTBEHHOTO 3aJaHMs 3a 1 0
OTUYECTHBIN (PMHAHCOBBIN TOJI;
Undopmanus o miane GUHAHCOBO-XO3IWCTBEHHON AESATEIBHOCTU Ha 1 1
TEKYIIUH TOI;
Wndopmanust o rogoBoii OyXraarepckoil OTYETHOCTH 3a OTYETHBIN 1 1
(UHAHCOBBIH TOJI;
Wndopmanust o pesynbraTtax AEATEILHOCTH U 00 HCIOIB30BAHUU 1 1
UMYILECTBA;




Wndopmanus 0 KOHTPOJIBHBIX MEPONPHITUAX U UX pe3ylbTarax 3a 1 0
OTYETHBIA (PMHAHCOBBIN TOI.

HUTOI'O Makc. 3HaYeHue 5
7 dayIoB

<*> HMcxonHble TaHHBIC ¥ (POPMYJIBI IS OIEHKH YPOBHS OTKPBITOCTH U JOCTYITHOCTU UH(pOPMAIIIH HA
calite www.bus.gov.ru npuBejieHbI B pazzaeie 3 [Ipunoxkenus 1 k MeToqu4ecKuM peKOMEHTAIIUSIM.

Tabnuna 4.3

Or1ieHKa YPOBHS OTKPBITOCTH M JOCTYITHOCTH UH(DOpMAIH
Ha 0UITHATHFHOM CalTe

IIpumep 3anosHeHus: TeaTp

(HaMMEeHOBaHUE OPTAaHU3AIMU KYJIBTYPBI, B KOTOPOH
MPOBO/IUJIACH OIICHKA)

HaumenoBanue TpeboBaHus/mHPOPMAITIOHHOTO 00BEeKTa <*> MaxkcumanbHOe daxTHaeckoe
3HaYeHHue, Oamasl | 3HaYeHue, OaylIb

[Tpumep 3anonHEHNS: 1 1

IlonHOE HaMMEHOBaHUE OpraHU3alUU KyJIbTYPbl, COKPAILlEHHOE 1 0
HaUMEHOBAaHUE OPraHU3alUH KyJIbTYpPbI

ITouToBBI anpec, cxeMa pa3MELEHUs OPraHu3alUu KyJbTYpHI, 1 1
cxema rpoesza

Anpec 3JIeKTPOHHOM MOYTHI 1 1
CTpyKTypa OpraHu3anuu KyiabTyphl 1 0
Ceenenuss 00  yupenurtene, y4YpeAWTENbHBIE  JOKYMEHTHI 1 1

OpraHu3alMU KyJIbTYPHI

O6mast napopmManust 00 yIpexIeHNY; 1 1

Wudopmaiust 0 TOCYAapCTBEHHOM 33JlaHUM  Ha  TEKYIIWH 1 0
(MHAHCOBBIH TO;

WNudopmannss o0 BBHIMOTHEHWH TOCYAAPCTBEHHOTO 3aJaHHA 32 1 1
OTYETHBIH (PMHAHCOBBIN TOJI;

WNudopmanus o miane GUHAHCOBO-XO3AWCTBEHHON NIEATEIHHOCTH 1 0
Ha TEKYIIUH rom;

WNudopmanus o romoBoi OyXraaTepckoil OTIETHOCTH 32 OTYETHBIN 1 1
(MHAHCOBBIH TOJI;

Wudopmanus o pe3yibraTax AESTENLHOCTH H 00 HCIOIB30BAaHUH 1 1
MUMYIIECTBA;
Mudopmanys 0 KOHTPOIHHBIX MEPOIIPUATHIX B HX pPe3yJbTaTax 3a 1 1

OTYETHBIA (PMHAHCOBBIN TO1.




Ilepeuens yciyr, oka3plBaéMbIX OpraHU3aLNEH KyJIbTYpHI. 0,5 0,5
OrpaHn4eHust 0 ACCOPTUMEHTY yCIyT 0,5 0,5
OrpaHudeHus 10 TOTPEOUTENSIM YCIIYT. 1 1
JlononHuTeNbHBIE YCITYTH, OKa3bIBaeMble OpraHu3aliell KyJIbTyphl 0,5 0,5
Yciyru, oka3piBaeMble Ha MIIAaTHOW OCHOBE. 0,5 0,5
CTOMMOCTB OKa3bIBa€MBIX YCIIYT. 1 1
[lpenocTaBnenne MPEUMYIIECTBEHHOTO TMpaBa  IOJIb30BAHUS 0,5 0,5
yCIyraMH YUpexICHHS

CoxpaHeHre BO3MOKHOCTH HABHUTAIIUH 110 CAUTY MPH OTKIFOUCHUH 0,5 0,5
rpadugecKkux 2IeMeHTOB OOPMIICHUS CaiiTa, KapTa caiTa

Bpems moctynmHoCcTH MHPOPMAIMK C yY4ETOM HIEpEPHIBOB B paboTe 0,5 0,5
caiTa

Hanuune He3aBUCHMOI cUCTEMBI yUeTa MMOCEHICHUH caiiTa. 0,5 0,5
PackpeiTie  wHQOpManmuMM  HE3aBUCHMMOM  CHCTEMBI  ydera 0,5 0,5
IIOCEIICHUN caiTa

Hanuuue BCTPOCHHOM CUCTEMBI KOHTEKCTHOTO MOKCKA MO CAUTy 0,5 0,5
becratHOCTB, AOCTYITHOCTH HHPOPMAITHH 0,5 0,5
OtcyTcTBHE HapylleHHH OTOOpaskeHHs, (OPMAaTHPOBAHUS WIH 0,5 0,5
WHBIX 1e(heKTOB

Jata u Bpemst pa3menieHns HHQOpMaIiu 1 1
Hoctym k  pasmeny  "HesaBucumass  omeHKa  KadecTBa 2 0
npeocTaBlIeHUs ycayr" NonkeH ObITh oOectieueH He Ooliee 4eM 3a

2 mepexoya 110 CaiTy ¢ UCTIOIb30BaHUEM MEHIO HaBUTalluH

ONEeKTPOHHBIA OWJIET OpraHu3alMu  KyJIbTYPbI/3JIEKTPOHHBIH 1 1
Karaior/

On-naitH perucTpanus/Bo3MOXKHOCTh OpOHHUpOBaHUS 1 1
OMIIETOB/3JIEKTPOHHBIX JOKYMEHTOB

DJeKTpOHHAs Ouepeab/NEKTPOHHAS 3aIHCh B YUPEKICHUE 1 1
BupTtyanbHble SKCKYpCHH TI0 OPTaHU3AINH KYJIBTYPhI 1 1
WNudopmanuss o0  pyKOBOAWTENE  OpTaHU3AlUU  KyJIbTYpHI, 1 1
uadopmaiusi 00 OGHUIHATBHBIX MEPOIPHITHIX, BH3UTAX U O

paboYnX Moe3/1KaX PyKOBOAMUTENS OPraHU3aMH KYIbTYPbI

CocraB paOOTHUKOB, (GaMmind, WMEHa, OTYECTBA, ITOJDKHOCTH 1 1
PYKOBOJISIILIETO COCTaBa OPTaHU3AIMU KYJIBTYPBI

Pexxum, rpaduk pabOThI OpraHU3aluy KyJIbTYPhl 1 1
Tenedon  cmnpaBouHOM  CiykObl, Telne@OH  PYKOBOIAUTENSA 2 2

OpraHU3alNH KyJIbTYpHI (pUEMHAas)




Paznen s HanpaBieHUs TPEATIOKEHUH 110 yIYUIICHUIO KauecTBa 1 1

YCIYT OpraHu3aluu

OHNaiiH-KOHCYJBTAaHT  OpraHM3alud  KyJbTypel  (cHcTeMa 1 1

MTHOBEHHBIX COOOIICHMH ¥ WHTEPAKTHBHOTO OOMICHUS C

IPEICTaBUTEIIEM OPTaHU3AINN KYJIBTYPBI)

Cchbinka Ha pa3/en OLUeHKH KadecTBa OKa3aHHsl yCIyT OpraHu3alin 1 0

KyJNbTYpHI (MJIH BUIDKET Ha CaliTe YIPEKISHIS)

Ccpinka  (OaHHep) Ha ~ aBTOMATH3MPOBAaHHYIO  CHCTEMY 1 0

HE3aBUCHMOW OICHKM KauecTBa OKAa3aHMs YCIYr OpraHu3anuit

KYJbTYPbI

HNuadopManoHHsie COOOIIEHUS O TIPOBEACHUN HE3aBHCHMOU 1 1

OLICHKH

Iopsinok (MeToanKa) MPOBEIEHUS] HE3aBUCUMOW OIIEHKH KadecTBa 1 1

YCIYT OpraHu3aliH KyJIbTYPbI

Pe3ynpraThl HE3aBHCHMOI OIIGHKM KadecTBa OKAa3aHUS YCIyT 1 0

OpraHu3aly KyJIbTYPhI

[Ipennoxenns 00 ymydlIeHWH KadecTBa WX IESATEIHHOCTH; TUIAH 1 1

0 YIYYIICHUIO KauecTBa pabOoThl OpraHU3aINU KYIBTYpBI

HUTOI'O Makc 3nauenue 40 32
Gamna

<*> VHpopMannOHHBIIT 00BEKT - OOBEKT, PACHOJOXKEHHBIH Ha O(QUIIHAILHOM CaiiTe Y4YpexkIeHUs
KyJbTYpBl, Hecymuid WH(pOpManMoOHHYIO Harpy3ky. Dopmynsl s OIEHKM NpHBEAEHBI B paszaene 2

[Tpunoxenust 1 Kk MeToaUYIECKUM PEKOMEHIAIIHASM.

[lepeuenr wuHGDOpMALMOHHBIX OOBEKTOB npeacTaBieH B llpunoxennn 2 K MeToOUUECKUM

PEKOMCHAAIUAM.

PeSyanaTBI IMMOJIYYCHHBIX ONCHOK CHUCTEMATUSUPYIOTCA W TMPEACTABIAIOTCA B CIWHOM Q)opMaTe

(Tabmuma 4.4).
Tabnuua 4.4
Pe3ynbTaThl HE3aBUCHMON OLIEHKH Ka4eCcTBA OKA3aHHsI yCIyT
OpraHu3aIHsIMHU KYJIBTYpBI, PACTIOIOKEHHBIMU HAa TEPPUTOPHUN
(mHanmeHoBaHue cyonexTa PO)
HanmenoBanue OneHka ypoBHA OrneHka ypoBHA OrneHka ypoBHA Hrorosas
OpraHM3alNN YAOBJIETBOPEHHOCTH OTKPBITOCTH U OTKPBITOCTH U OIIeHKa
KYJIBTYPbI KayecTBOM JOCTYITHOCTH JIOCTYITHOCTH
OKa3bIBaEMBbIX YCIIYT, HHpOPMaLUH nHpOpPMaLUH Ha
Oamier <*> OpraHH3alnn oumanEHOM caiiTe
KYJIBTYpBI Ha caiiTe OpraHu3anuu, Oabl
WWW.bus.gov.ru <**> <EHRES
1 2 3 4 5=2+3+4

TIpumep




3aIllOJIHCHUA

TeaTp 51,70 5 32 88,70

<*> Omnpenensercs Ha ocHOBe Ta0nuib! 4.1.
<**> Omnpenensgercs Ha ocHoBe Taomuist 4.2.
<*¥*F*> Omnpenensgercs Ha ocHOBe Tabmuie 4.3.

15. OOuiecTBEHHBIM COBET pacCMaTpUBACT MPEACTABICHHYIO ONMEPaTopoM HH(POPMALUIO O KadyecTBE
OKa3aHUs YCIyT OpraHu3alusMH KyJIbTYpBI.

Ilo uroram npoBeneHHs aHaIN3a U OOCYKACHUS IOIY4YEHHOH OT omeparopa HHPOPMAIMK O KauyecTBe
OKa3aHUs YCIyT OOILIECTBEHHBIN COBET YTBEPKAAET PE3yIbTaThl HE3aBUCUMOM OIIEHKH.

Ha ocHOBaHMM pe3ynbTaToOB MPOBENEHHUS HE3aBUCHMOW OLICHKH OOIIECTBEHHBIH COBET NPEICTABISET
NPEIVIOKEHUS MO YIYYIICHUIO KAauecTBa ACSTEIbHOCTH OpPraHU3auuil KyJIbTyphl (110 KaXKAOH OpraHu3aluu
KyJIbTYpbl OTAEIBHO).

Pe3ynbrarel mpoBeneHHs HE3aBHCHMOM OLEHKHM M MpeNIoXKeHHs [0 YIYYLIIeHWIO KadecTBa
JESITEIbHOCTH OpraHu3aluil KyJnbTypbl, YTBEpP)KICHHbIE OOIIECTBEHHBIM COBETOM, HANPABISIIOTCA B
YIOJIHOMOYEHHBIN OpraH.

16. OprasHbl TOCyAapcTBEHHOH BiacTH cyObekToB Poccuiickoii ®Deneparyu, OpraHbl MECTHOTO
CaMOYIIPaBJICHUS B MECAYHBIH CPOK pPaccMaTpUBAIOT MOJYYCHHYIO WH(POPMALHUIO O pe3yJbTarax
HE3aBUCHMOW OLCHKM KauecTBa OKa3aHUSl YCIAYr M YYUTHIBAIOT €€ INpH BeIpabOTKE Mep 10
COBEPUICHCTBOBAHUIO JIEATEIBHOCTH OpraHU3alMid KyJIbTYpHL.

17. Nndopmanus o pe3ynbraTax HE3aBUCHMOW OIIEHKM KayecTBa OKa3aHUsS YCIYr OpraHU3alusIMU
KYJBTYpbl, PACIHOJOXEHHBIMH Ha TeppUTOpusX cyOpekToB Poccuiickoit ®denmepannu, oOoOmiaercs u
HaImpaBJIsieTCs OpraHaMy TOCYJApPCTBEHHOW BiacTu cyOwbekta Poccuiickoit ®enepann B MUHKYIBTYpHI
Poccun.

18. PesynbTaThl HpOBENCHHS HE3aBUCHUMOM OLICHKM Pa3MEINAIOTCS Ha OQHUUAIBHOM CalTe IS
pasmenieHrdss MHPOPMAMK O TOCYAAapPCTBEHHBIX M MYHHUIMIIAIBHBIX YUpexIeHusix B cetd "HHTepHer"
(www.bus.gov.ru) B COOTBETCTBMM C TpukazoM MuHpuna Poccuu or 22.07.2015 N 116n "O cocrase
MH(QOPMAIUK O pe3yIbTaTax HE3aBUCUMON OLIEHKH KauecTBa 00pa3oBaTeIbHOM AESITENbHOCTH OpraHu3aLuii,
OCYILLIECTBISIIOIIMX ~ 00pa30BaTEIbHYIO JAEATENIBHOCTb, OKa3aHWs YCIyr OpraHu3alisIMU  KYJBTYpBI,
COLIMANILHOTO 00CTY)KHBaHUsI, METUIIMHCKUMH OpTaHU3aIMsAMH, pa3MelniaeMol Ha O(UIIMaIbHOM caifTe Juis
pasMmelennss WHPOPMAIUK O TOCYJapCTBEHHBIX M MYHHIUMAJBHBIX YUPEXKACHUSX B HH(POPMAIMOHHO-
TEJIeKOMMYHHKAITMOHHOW ceTr "VHTepHeT" U MmopsaKe ee pa3MenieHus ", a Takke Ha OQUIMaIbHBIX caiiTax
OpraHOB  HCIOJNHUTENBHOM BiIactu cyObekToB  Poccuiickoit  ®exepanmu  (OpraHoB  MECTHOTO
CaMOYTIpaBJICHUS ).

[punoxenue N 1

K MeTonn4eckuM peKoMeHIaIisIM

TI0 TIPOBE/ICHHUIO HE3aBUCUMOI OLICHKH
Ka4ecTBa OKa3aHMs YCIYT OpTraHU3aIMAMH
KYJIBTYPBI (11 OpPraHOB rOCYIapCTBEHHOM
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BIacTu cyonekToB Poccutickoit deneparuu
Y OPTaHOB MECTHOTO CaMOYIPaBIICHIS)

TIOPSIJIOK
V3MEPEHUIA ITPY HE3ABMCHUMOM OLIEHKE KAUECTBA OKA3AHUS YCIIYT
OPTAHM3ALIMSIMU KYJIBTYPbI

1. HeszaBucumasi OIleHKa Ka4deCcTBa OKa3aHUs YCIyT OPTraHH3allMsIMH KYJIbTYpbl IMPEAyCMaTpPHBACT
OILICHKY YCJIOBHH OKa3aHWS YCIyr IO TaKUM OOIIUM KPUTEPHSM, KaK OTKPBITOCTh W JOCTYIHOCTb
uHpOpMaIK 00 OpraHU3alUd KYIbTYyphl; KOMPOPTHOCTh YCIOBHHN MPEIOCTABICHHS YCAYT U AOCTYITHOCTD
WX TOAYYCHHUS; BpPEeMS OXHIAHUSA TPEAOCTABICHUS YCIyTH; J0OPOKETaTeNbHOCTh, BEXIIHBOCTH,
KOMITCTEHTHOCTh PAOOTHHKOB OPTaHU3aIUH KYJIbTYPhl; YIOBJIETBOPEHHOCTh KAYECTBOM OKAa3aHUS YCIyT.

PacueT 4MCIIOBBIX 3HAYCHUI TTOKA3aTeNeH MPOU3BOIUTCS MO IBYM HAMPABICHUSIM, COOTBETCTBYIOIINM
criocobaM OICHKH, YKa3aHHBIM B METOJHUYECKHUX PEKOMEHIAIMAX: YPOBEHB OTKPBHITOCTH W JOCTYITHOCTH
uH(OpPMAITUH, YPOBEHD yIOBICTBOPEHHOCTH Ka4€CTBOM OKa3aHHs YCIIYT.

HesaBucuMasi oleHKa KadecTBa OKa3aHUS YCIyr OpPraHU3alMsIMHU KyJIbTYpbl U3MepsieTcst B Oasuiax.
MununmansHoe 3Hadenne - 0 6amios, MakcuManbHoe 3Hauenue - 100 6amios.

HesaBucumasi OlieHKa Ka4ecTBa OKa3aHusl YCIyT i-oi opranusaiieii KyapTypbl (Nj), omnpeaesnsiercs mo

bopmyme:

N. = N™ + N rre:

OTK] .o
N."™ - ypoBeHb OTKPBITOCTH H TOCTYMHOCTH HH(DOPMALIHH VIS i-0if OPraHH3AIMH KYJIBTYDEL;

TOBJT . o o
N.”** - ypoBens yI0BIETBOPEHHOCTH KaueCTBOM OKA3aHHs YCIYT i-0i OpraHH3aIMeil Ky IbTyphl.

VYPpoBeHb OTKPBITOCTH M JOCTYIMHOCTH MH(POPMAIWH JUIS i-0i OpraHM3aIllMd KYJIBTYPhI ONpPEeIseTCs
o opmyure:

OTK OTKp_CalT otkp I'MY
N7 = NP 4 NP re:

OTKp_CaiT o .o
Ni P - YPOBE€HBb OTKPBITOCTH MW HOOCTYIITHOCTH I/IH(l)OpMaI_[I/II/I Ha 0(1)I/II_II/IaJ'II>HOM CauTe 1-OoU

OpraHu3alyy KyJbTYpHI;

otkp I'MY .o
Ni P - YPOBE€HBb OTKPBITOCTH H AJOCTYIHOCTHU I/IH(l)OpMaLII/II/I 1-OM OpraHu3alu KYJbTYpPbl Ha

OdunuansHOM caiiTe U1 pa3MerieHust tHGOpMalKU O TOCYJapCTBEHHBIX U MyHULMIIAIBHBIX YUPEKICHUAX
Www.bus.gov.ru.

2. YpoBeHb OTKPBITOCTH M JOCTYIHOCTH WH(OpPMalK Ha O(QUIHAIBLHOM calTe -0l OpraHu3aliu
KyJIBTYPbl OTP@XaeT IMOJHOTY M KadecTBO MHQOpPManuu 00 OpraHu3alud KyJIbTYpbl, pasMellaeMoi Ha
OUIMATFHOM CaiiTe OpraHn3anuy KyJIbTypsl B ceTH "UHTEpHET".

2.1. YpoBeHb OTKPBITOCTH W JOCTYIHOCTH WHPOPMAIUK HAa OPHUIMAILHOM caiiTe i-0i OpraHu3aIiu

OTKp_CalT
KYJBTYPbI (Ni ) onpeaenseTcs o Gopmye:

OTKp CaWT __
N; —kaikxzikarﬂei

Pik - cTemeHb TOMCKOBOH IOCTYNMHOCTH k-0ro WHGOPMAaLMOHHOTO OOBEKTa, Pa3MEIIEHHOrO Ha
oduLMaNTEHOM caliTe 1-0M OpraHu3aluy KyJIbTYpb;

Zix - ypOBeHb 3HAYUMOCTH K-0r0 HHPOPMAITMOHHOTO 00BEKTa, Pa3MENICHHOT0 Ha OQUIIMAIEHOM CaiTe
i-oii opranuzanuu KyabTypsl (cM. [IpuoxeH#e 2 HACTOSIIMX METOIUYSCKUX PEKOMEH IAIni).

2.2. CremneHb NOHCKOBOW AOCTYmHOCTH k-0ro HH(pOpMAanMOHHOIO OOBEKTa, Pa3MELIEHHOIO Ha
oHIIMATLHOM caiiTe -0l OpraHu3alluy KyJIbTYpPbI, OTpeieNsieTcs o GopmyIie:



0, wuHpOpPMAIMOHHBI OOBEKT HE HaWICH

P, =<0,5, 0ObexT HalifieH Ha caliTe CPEeICTBAMU IIOUCKOBOI CUCTEMBI

1, uadopmanoOHHBI OOBEKT HAlJICH Ha caiiTe

2.3. Anroputm noucka HHPOPMaIMOHHBIX O0OBEKTOB:

ITouck nHGOPMALMOHHBIX OOBEKTOB Ha O(UIINATIBPHOM CaliTe OPraHU3aLUH KyJIbTyphl OCYILECTBISUICS
C UCTOJb30BAHMEM BHYTPCHHEW HABHTAIMOHHOM CHCTEMBI caliTa B BHAE MEHIO, KapThl CalTa, CCBUIOK U
OaHHEPOB.

Ocy1ecTBisieTcs: OLEHKa CTETEHN MOUCKOBOK TOCTYMHOCTH MPOCTOT0 MHPOPMAIIMOHHOTO 00BEKTa C
YUETOM CIEIYIOLIEro IMpaBuia (CXeMbl): MyTeM IOCIEI0BATEIIHOIO IIOMCKA YCTAHABIMBACTCS OIHO W3
CIIEAYIOMINX 3HAYCHUH OLIEHKHU 7151 THPOPMALMOHHOTO 0OBEKTA:

"1" - uHpOPMALTMOHHBIN OOBEKT Hal/leH Ha O(UIMATBHOM CaiiTe MMyTeM IOCIIEA0BATEIBHOTO Mepexona
IO TUIIEPCCHUIKAM, HAYMHAS C TJIABHOM CTPAHUIIBI CaliTa, IIPH 3TOM YHUCIIO IEPEXOI0B HE NMPEBHIILACT 2;

"0,5" - mHpOpMATMOHHBIN O0BEKT Hal/IeH Ha OPHUIMATHPHOM CaiiTe MPU MOMOIIX ITOMCKOBON CUCTEMBI
B cetu "MATepHeT", yncio nepexonos ot 3 g0 10;

"0" - mapOpMAIMOHHBIN OOBEKT HE HalIeH (YHCII0 TIepeXxo10B npeBsiaet 10).

3. YpoBeHb OTKPBHITOCTH M AOCTYIHOCTH HH(OpManuy opraHuzanuy KyibTypbl Ha OdunuanbHoMm
caiitTe s pasMelmeHuss HWHQOPMaMH O TOCYJApPCTBEHHBIX M MYHHIUNAIBHBIX  YUPEXKICHHSX
Www.bus.gov.ru oTpaxaeT MoJHOTY M Ka4eCTBO MH(OpManuu 00 OpraHu3aiuy KyJbTyphl, pa3MeliaeMoi Ha
caiite www.bus.gov.ru:

- oOmas uHMGopMarus 00 yUpeIKICHNUN;

- “”HPOPMALIUS O TOCYTAPCTBEHHOM 33J]aHUH Ha TEKYIIUi (GUHAHCOBBIN IO,

- nHGOPMALS O BBHIIOJTHEHHH IT'OCYAaPCTBEHHOI0 3a1aHMs 33 OTUYETHBIH (YUHAHCOBBIH IO,

- nH(OpMAaITUs O TuTaHe UHAHCOBO-XO3SIHCTBEHHON JACSITETFHOCTH HA TEKYIIUHN TOI;

- nH(OpPMAIIUS O TOAOBOM OyXTaNTepCKON OTYETHOCTH 3a OTYCTHBIM (DUHAHCOBBIM I'OT;

- nHpOpMaLHs 0 pe3ybTaTax AEATeIbHOCTH U 00 UCTIONB30BAHUU UMYIIECCTBA;

- nHGOPMALIUS O KOHTPOJIBHBIX MEPOIIPHUATHIX U UX PE3YJIbTaTax 3a OTYETHBINA (PUHAHCOBBIN TOI.

3.1. YpoBeHb OTKPBITOCTH W JOCTYMHOCTH MH(POPMAIUK OpraHU3alvu KyabTypbl Ha OdunmansHom
caiftTe uis pasMelieHuss HWHQOPMaMH O TOCYJApPCTBEHHBIX M MYHHIUNAIBHBIX  YUPEXKICHHSX

orkp I'MY
N i

www.bus.gov.ru ( ) onpeaenseTcs o Gopmye:

orkp IMY
Ni _Zspisxzisarﬂe

Pis - cremeHb IOWCKOBOW JOCTYHMHOCTH S-Or0 HWH(OPMAIMOHHOTO OOBEKTa i-0i OpraHu3anuu
KyJIbTYPBI, PA3MEIIEHHOTO Ha O(HUIINATIBHOM CaliTe Www.bus.gov.ru;

Zis - ypOBEHb 3HAYMMOCTH S-OT0 HMH()OPMAIIMOHHOTO OOBEKTa i-OH OpraHu3alMy KYJIbTYpHI,
pa3MeIeHHoro Ha odumansHOM caiite www.bus.gov.ru (cM. [IpunoxeHune 2 HACTOSIIMX METOANYECKHX
PEKOMEH AT ).

3.2. CremneHp IMOUCKOBOW JOCTYIMHOCTH $-OT0 HH(OPMAIIMOHHOTO OOBEKTa i-0H OpraHu3amnuu
KYJILTYPBI, Pa3MEIICHHOT0 Ha O(pHIIHATEHOM caiiTe www.bus.gov.ru, ornpesensercs no Gopmylie:

0, uadopmaImoHHbII OOBEKT HE HAMIeH Ha caiiTe www.bus.gov.ru

® |1,  undopManMOHHBII 00BEKT HalieH Ha caliTe www.bus.gov.ru

COop, aHanM3 W OTpakeHHe WHPOpPMALUK, NPEICTaBICHHOM Ha caiite www.bus.goviru
YUYacTBYIOIIEH B pacderax, LEIecooOpa3sHO OCYMIECTBISATH C IOMOILIBI0 aBTOMATU3UPOBAHHOW CHCTEMBI,
CYLIECTBEHHO CHIDKAIOIIEH TPYAOEMKOCTh OLICHKH.

4. VYpoBeHb YAOBJIETBOPEHHOCTH KauyeCTBOM OKa3aHHUs YCIyr i-OH oOpraHuzaunuedl KyJbTypsl
dbopMHpyeTCS Ha OCHOBE OLIEHOK IMOJTydaTesiel YCIyT U u3MepsieTcs B Oanax.

e o JIOBJI
YPOBCHB YAOBJICTBOPCHHOCTH KAaYCCTBOM OKa3aHUA YCIYI 1-OUM OpraHuU3allCu KYJIbTYPhI (Niy ) ,

ompenenseTcs mo Gopmyre:



a1
NiYIIO 71 :EXZ pz jmijp , TIe:

P - xonmmuecTBO monyyarenel yCiyr, OLCHUBIINX YIOBIETBOPEHHOCTh KaYeCTBOM OKa3aHMsl YCIYT i-0if
OpraHu3zanuei KyiabTyphl;

J - KOIM4ecTBO KpHUTEpHEB Ui OLIEHKM YIOBJIETBOPEHHOCTH KAaue€CTBOM OKAa3aHUS YCIyr 1-Of
opraHu3anyen KyJIbTyphl;

Mijp - OLICHKAa YAOBJIETBOPEHHOCTH KAadeCTBOM OKa3aHMUsA YCIyr 1-OH OpraHu3anued KyJIbTypsl,
chopMHUPOBaHHAS P-bIM MOJIyYaTEIEM YCIyT O j-OMY KPUTEPUIO;

[lepeuens kpuTepueB JUIsl OLIEHKH YJOBJIETBOPEHHOCTH KayeCTBOM OKa3aHMs YCIyI OpraHH3aLUsSIMU
KYJBTYpPBI, a TaKkKe AMAara3oHbl 3HauUeHWH (IOKa3aTelln, XapaKTePU3YIOIIUEe COOTBETCTBYIOINE KPUTEPUH)
OIIPENIeJIAIOTCSL B COOTBETCTBUM ¢ Ilepeunem mokasaTenei, XapakTepU3yOIIUX OOLIMe KPUTEPHUU OLECHKH
KadecTBa OKa3aHUsl yCIyr OpraHM3alusMH KyJbTyphl (mpukas oT 25.02.2015 N 288 "OO6 yrBepaeHUH
MoKa3aTened, XapakTepu3yllux oOIHne KPUTEepUH OLEHKM KadecTBa OKa3aHUsl YCIYyT OpraHu3aldsIMH

KyJIbTypHI").

[punoxxenue N 2

K MeTonn4eckuM peKoMeHIaHsIM

IO MIPOBEJICHUIO HE3aBUCUMOM OIIEHKH
Ka4yeCTBa OKa3aHHd yCIYyTr OpraHu3alusaMunu
KYJIBTYpBI (U1 OpraHOB rOCy1apCTBEHHOM
BracTu cyonrexToB Poccuiickoit deneparinu
Y OPTaHOB MECTHOTO CaMOYIPaBJICHHUS)

3HAUMMOCTD
NHOOPMAIIMOHHBIX OB BEKTOB /IJIAA OHEHKHW YPOBHA OTKPBITOCTHU
N JOCTYIIHOCTU UHOOPMALINN OPTTAHU3ALUU KYJIBTYPbI

WndpopmMamoHHBIE 00BEKT - OOBEKT, PACIONOXKEHHBIH Ha O(UUIHUATBLHOM caiTe yupexIeHHs
KYJIBTYpPBI, HECYIIUI WHPOPMAITMOHHYIO HArpy3Ky, HApUMep: TOYTOBEIHM ajipec, CBEJCHUsI 00 ydupeauTele,
MEpeUYeHb YCIIYT.

[TyHkT HaummenoBanue noka3zatens N HaumenoBanue nHpopMauuoHHOTO | 3HAYUM
MpuKasza o0bekTa (TpeGoBaHws) OCTb,
N 2515 Oann
1.1 ITomHOE "u COKpAIIeHHOE ITomHOC HaWMEHOBAaHWE OpPTaHU3AIIHI 1
HaMMEHOBaHUE opranmuzanuu | 1 KYJIBTYPBI, COKPAIlICHHOEe HAaMEHOBaHHUE
KYJBTYpbl, MECTO HaxXOXICHHS, OpraHu3alMU KyJIbTYpHI
MOYTOBBIN aJipec, cxeMa Npoe3a,
anpec 371eKTPOHHOM TOUTHL, | » ITouToBhIll aznpec, cxema pasMENIEHUs 1
CTPYKTypa OpraHU3allUU KYJIBTYDSI, OpraHu3aliu KyJbTYPEBI, CXEMa IIPOoe3/ia
CBEJICHHS 00 yapenurene _
(yapeurensix), Ve HTENbHEIE 3 AJpec AIEeKTPOHHOH MTOUTHI 1
JOKYMEHTBI
4 CrtpyKTypa OpraHn3annu KyJabTypsl 1
Caenenus 00 ydpenuTene, 1
5 yUpeIUTeNbHbIC JOKYMEHTBI
OpraHu3aliu KyJIbTypBl
1.2 Wudopmaiiuss 0  BBIIOJIHEHHH | 6 Oo6mas uapopmarus 00 yIpeKICHUN; 1
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rOCyJapCTBEHHOTO/ 7 Undopmamss 0  rocynapCTBEHHOM 1
MYHUIMIIATBHOTO 3aaHUsl, OTYET O 3aJaHUW Ha TeKyIIWH pUHAHCOBBIN rof;
pe3yiabTaTax JESITEIbHOCTH
Opra"Hu3anuu KyJIbTyphl 8 I/IHq)OpMaHI/ISI () BBITIOJTHCHHU N 1
rOCyJapCTBEHHOI'O 3afaHus 3a
OTYETHBIN (UHAHCOBBIN TOJ;
9 Wudopmanuss o 1iaHe (QUHAHCOBO- 1
XO3SIICTBEHHOU JEATENLHOCTH Ha
TEKYIIUHI TO;
10 HNudopmanus o roJjoBoi OyXrairepckoi 1
OTYETHOCTH 33 OTYETHBI (HUHAHCOBBIN
rog;
11 Nudopmanus 0 pe3yibTaTax 1
JESTeNbHOCTH W 00 HCHOJIh30BaHUH
HUMYIIECTBA,;
12 Nudopmanus 0 KOHTPOJIBHBIX 1
MEpPONPHUATUAX M HX pe3yibraTax 3a
OTYETHBIN (PMHAHCOBBIN TOI.
2.2 [lepeuens ycayr, mpepocTaBinsieMbix | 13 [lepeuenn YCIIyT, OKa3bIBAEMBIX 1
opraHu3anuei KYJIBTYPBL. OpraHu3anyeil KylbTyphl.
OrpaHu4eHus] 1O AacCOPTUMEHTY
yeIyT, OTpaHHYEHHUS o | 14 OrpaHudeHus 10 aCCOPTUMEHTY YCIYT 0,5
MOTpeOUTEISIM YCIIyT.
JIOTIOTHHTE b HbIE yCIyTH, 15 OrpaHu4eHus 1Mo MOTPEOUTENSIM YCITYT. 0,5
MpeoCcTaBlsieMble  OpraHu3aluei
KYIBTYDHL, Venyra, 16 JIOHOJIHI/ITem)UHHe YCIIYT'H, OKa3bIBa€MbIE 1
HPEAOCTaBIsIEMbIE  HAa  IIATHOM OpTaHH3aleH KyTbTYPE!
OCHOBC. Cronmocts yemyr. 117 Yenyru, okasbiBaeMble Ha miatHoid | 0,5
[Ipenocrasnenne OCHOBC.
MPEUMYIIECTBEHHOTO npasa
110JIb30BaHNA yclayramu | 18 CTOMMOCTh OKa3bIBAEMBIX YCIIYT. 0,5
YUpEKACHUS
19 [IpenocraBneHne NPEUMYIIECTBEHHOTO 1
npasa MOJIH30BaHUSI ycIyramu
YUPEKICHUSI
2.3 CoxpaneHue BO3MOXHOCTH | 20 CoxpaHeHre BO3MOXHOCTH HaBUTAIH 0,5
HAaBUTALlUN 1o caity IIpH 110 caity pu OTKJIFOYEHUHU
OTKJIIOUECHUH rpaduuecKux rpadMUecKux 3JIEMEHTOB OQOpMIICHHS
ajeMeHToB  odopmiieHHS — caiiTa, caiita, kapTa caiita
KapThl caiita. Bpemsa nocrynHocTH
MH(OPMAIMK C yd4eToM TepephiBoB | 21 Bpemst  noctynHoctn  uHdopmammn ¢| 0,5
B pabore caiita. Y4EeTOM IIEPEPLIBOB B paboTe caifta
Hannume He3aBUCHMOW cCHCTEMBI B
yuera TOCEIIeHHi caiita. | 22 Hanuuue He3aBUCHMOIi CHCTEMBI y4eTa 0,5
PackpbiTue uHdopmanuu HOCCIICHNH CanTa.
HE3aBUCHMOW  CHCTEMBI  ydYera .
Hocemenii caiiTa. Hamame 23 PackpwiTne unn(boOpMaIuu vHe3i1BI/Ic1/IMOH 0,5
BCIPOCHHOM CHCTEMBI CHCTEMBI ydeTa IMoCcenieHui caliTa
KOHTCKCTHOTO  TOWCKA 1O CanTy. | 5y Hanuuue BCTPOCHHOM cuctemsl | 0,5

BeCHHaTHOCTL, JOCTYITHOCTb

KOHTCKCTHOI'O ITOMCKa I10 caﬁTy
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uHpopmanun Ha caiite. OTcyTcTBUE | 25 becninatHOCTS, noctynHocts| 0,5
HapyIeHUN 0TOOpaKeHHH, nHpOpPMAaLUH
¢dbopmatupoBaHus 190071 MHBIX
He(beKTOB I/IH(bOpMaIlI/II/I Ha caure. 26 OTcyTCTBI/Ie HapyIHeHI/Iﬁ 0T06pa>KeHI/I$I, 0,5
Ha’ra u BpeM pasMmenieHus (I)OpMaTI/IpOBaHI/IH WU UHBIX ,He(beKTOB
nHpOopMaIuu.
Joctyn k pasneny "Hesapncnmas 27 Hara u BpeMs pasmemenusi| 0,5
OIIEHKA KAa4ecTBa IIPENOCTaBICHUSL MHpoOpMaluH
"
%IZJ;ZZ qii/{nz(;g ?{I:;:x(())izcﬁzqg:ﬁfr 28 Hoctyn x pasmeny "HesaBucumas 1
. IO 30BAHIEM MEHIO OLIGHK:I KayecTBa  MPEIOCTaBICHUS
HABHrALHH yermyr"  MOIKeH OBITh 06ecneqe£{ HE
Oomnee yem 3a 2 mepexoja MO CalTy ¢
HCTIOBb30BaHUEM MEHIO HaBUTALIUU
2.7 Hanmuuue ANEKTPOHHBIX | 29 DOJEeKTpOHHBI ~ OWIIET  OpraHu3aliH 2
OWJICTOB/HATMYKNE  DJIEKTPOHHOTO KYJIBTYPbI/3JICKTPOHHBIN KaTanor/
OpoHUpOBaHUS  OWJICTOB/HATUUYUE
3NEKTPOHHOI ouepen/Hamnuue | 30 On-malilH  perucTpanus/BO3MOKHOCTD 1
AIIEKTPOHHBIX  KaTaJOTOB/HAINYHE OpOHMpOBaHHS  OUICTOB/IICKTPOHHBIX
ANEKTPOHHBIX JOKYMEHTOB, AOKYMEHTOB
JNOCTYIHBIX AJIS TOJTyYeHHUs
31 DJeKkTpoHHas ouepeab/NeKTpOHHAs 1
3aIlUCh B yUPEXKICHHUE
32 Buprtyanbusie 3KCKYpCHHU () 1
OpraHu3alMU KyJIbTYpHhI
4.2 Oamunny, MMEHa, OTUeCTRBa, | 33 Hudopmarius 0 PYKOBOIUTETIE 1
JOJDKHOCTH PYKOBOJSALIETO COCTaBa OpraHu3alMyd KyJIbTYpbl, HH(opManus
OpTaHu3aIun KYJIBTYPBI, ee 00  oHIMATBHBIX  MEPONPUITHSX,
CTPYKTYpPHBIX  TOJpa3/ICiCHUl H BU3UTaX M O pabouyux TMoe3aKax
¢wimanoB (Ipy UX  HAIUYUH), PYKOBOIUTESI OPraHU3aH KyJIbTYPBbI
peXHM, rpaduk paboThr;
KOHTAKTHBIE TGJIG(i)OHBI, azpeca 34 Cocran pa6OTHI/IKOB, (IJaMI/IJII/II/I, HMCHa, 1
AIIEKTPOHHOM TMOYTHI, pas3len st OTYECTBAa, JOJDKHOCTH PYKOBOJSLIETO
HalpaBJCHUs MNPEMJIOKEHUM 1o COCTaBa OpraHU3alMH KyJIbTYpPbI
yIyYIIEHUEO KayecTBa  yCIyr
OpraHM3aIIH 35 Pexxum, rpaduk pabOTHI OpraHW3aluu 1
KYJIBTYPBI
Koncynpranrllintoc: npuMeyanue.
Hywmepaiust HoMepoB 10 MOpSKY JaHa B COOTBETCTBHU C OPHUIMAILHBIM TEKCTOM JIOKYMEHTA.
35 TenedoH cripaBouHOi CiTyK0bI, Tened)oH 1
PYKOBOIUTENSI OpraHu3alid KyJIbTYPHI
(mpuemHas)
36 Pa3znen nns HanpasieHus npeuIoKeHUN 2
Mo  yIy4IIEHWIO  KadecTBa  YCIyT
OpraHu3aluu
37 OnnaiiH-KOHCYTBTAaHT OpraHM3alNN 1
KyJIbTypel  (CHCTeMa  MTHOBEHHBIX
cooOmIeHui u WHTEPAaKTUBHOTO
obmeHus c MIpEeACTaBUTEIIEM

OpTraHMU3alNU KYJIbTYPHI)
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[opsimox oleHKH KadecTBa PadOTHI
OpraHu3aluu Ha OCHOBaHHUH
OIIpENETICHHBIX KpUTEpPUEB
3¢ (heKTUBHOCTH padoThI
OpraHu3aLuu, YTBEPKICHHBIN
YIOJIHOMOYEHHBIM  (peliepabHbIM

OpPTraHOM HCIIOJIHUTEIBHONW BJACTH;
pe3ynbTaThl HE3aBUCHUMOW OLIEHKH
KadyecTBa OKa3aHHs yCIyr
OpTaHU3alUsAIMHU KyJIbTYpPBI, & TaKXKe
OpeuiokeHuss 00  yJIydlIeHUHU
KauecTBa HUX JAEATENbHOCTH; IUIaH
[0 yJIyYIIEHUIO KadyecTBa pPabOThI
OpraHH3alUN

38

Cchulka Ha paszien OIICHKH KadecTBa
OKa3aHUsl YCIIyT OpPTaHU3alluu KyJIbTypPhI
(Mm BUDKET Ha caiiTe yUpeKIeHs)

39

Ccpinka (Gannep) Ha
ABTOMATH3UPOBAHHYIO CHCTEMY
HE3aBUCHMOM OLICHKH KavyecTBa
OKa3aHHs YCIIyT OpraHU3aIHid KYJIbTYPbI

40

Wndpopmanmonnsle  cooOwmieHust 0
MIPOBEJCHUH HE3aBHCUMOM OLIEHKU

41

[opsmox  (MeTroauka)  MpPOBEICHHS
HE3aBHCHMOM OLIEHKH KauecTBa YCIyT
OpraHu3alMu KyJIbTypHbI

42

Pe3ynbpTaThl  HE3aBUCHMMOW  OLIEHKHU
KauecTBa OKA3aHUsl yCIyr OpraHu3aluu
KYJBTYpbI

43

[Mpennoxenus o0 yaydIIeHHH KadecTBa
UX JEATEIBHOCTH; TUIAH MO YITy4IICHUIO
KayecTBa paboThI OpraHu3aluu
KyJIBTYpHI
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